
mrIzW dI sur`iKAw #1 hY   
PATIENT SAFETY IS #1

bI.sI. kYNsr ivKy mrIzW dI sur`iKAw iv`c quhwfw 
&rz mrIzW Aqy prvwrW leI jwxkwrI 

Punjabi



2	 bI.sI. kYNsr ivKy mrIz dI sur`iKAw iv`c quhwfI BUimkw

qqkrw  
Contents

mrIzW Aqy prvwrW dw svwgq..............................................................................................3

AwpxI dyK Bwl iv`c quhwfI BUimkw- mrIz dy h`k Aqy izMmyvwrIAW......................................4

AwpxI dyK Bwl iv`c quhwfI BUimkw – ielwj dI XojnwbMdI..................................................5

dyK Bwl dI Xojnw.................................................................................................................5

Bwvwqimk dyK Bwl Aqy mdd................................................................................................8

BwSw syvwvW............................................................................................................................8

dyK Bwl dI AgyqrI Xojnw....................................................................................................9

AwpxI dyK Bwl iv`c quhwfI BUimkw- mrIz dI sur`iKAw.....................................................10

mrIz dI pihcwx................................................................................................................ 11

dvweIAW dI sur`iKAw.......................................................................................................... 12

fwktrI pRosIjr Aqy tRItmYNt...............................................................................................16

ieMtrvIns QYrypI................................................................................................................. 17

ien&YkSn kMtrol................................................................................................................18

mrIz dw if`gx qoN bcwA - c`lx iPrn iv`c shwieqw.......................................................19

pRYSr nwl hoey z^mW dI rok............................................................................................... 20

AYmrjYNsI leI iqAwrI........................................................................................................21

bI.sI. kYNsr iv`c ApOieMtmYNtW-ApOieMtmYNt leI smyN isr phuMcxw jy kr qusIN kimaUintI 
hspqwl ivKy dwKl ho………………………………………………………………………..…......................22

mrIz dy irkwrf q`k phuMc..................................................................................................22

dyK Bwl dI kuAwiltI dy suDwr iv`c mrIz dI BUimkw..........................................................23

dvweIAW dw cwrt...............................................................................................................24

ivAkqIgq not...................................................................................................................25

 



	 mrIzW Aqy prvwrW leI jwxkwrI	 3

bI.sI. kYNsr iv`c suAwgq  
Welcome to BC Cancer

bI.sI. kYNsr quhwfI jIvnSYlI, gopnIXqw Aqy mwn siqkwr dw 
iDAwn r`KidAW hoieAW quhwnUM Aqy quhwfy prvwr nUM svwgqI mwhOl 
iv`c au~qm, ie^lwkI Aqy sur`iKAq dyK Bwl dyx leI vcnb`D hY[ 

ieh ikqwbcw bI.sI. kYNsr iv`c rihx dOrwn quhwfy leI sur`iKAw 
bwry jwxkwrI muh`eIAw krvwauNdw hY[ ies ikqwbcy iv`c ieh 
jwxkwrI vI hY ik AwpxI ishq Aqy bI.sI. kYNsr iv`c quhwfI dyK 
Bwl dy plYn bwry ishq sMBwl krn vwilAW nwl qusIN ikvyN sMprk 
krnw hY[ 

lokW dI dyK Bwl qy kyNdirq bI.sI. kYNsr dw idRStIkox mrIzW Aqy 
prvwrW dI ivauNqbMdI dI qwkq qy inrBr krdw hY[ AwpxI dyK 
Bwl iv`c quhwfI ie`k mh`qvpUrn BUimkw hY Aqy quhwnUM quhwfIAW 
^ws loVW dw pqw hY[ AsIN quhwnUM auqSwihq krdy hW ik swnUM d`so 
ik qusIN iks qrHW AwpxI ishq sMBwl leI bI.sI. kYNsr nwl 
sihXog kr skdy ho[
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ie`k mrIz jW prvwrk mYNbr hox dy nwqy quhwfw h`k hY ik: 
AS A PATIENT OR FAMILY MEMBER, YOU HAVE THE RIGHT TO:

	• quhwfI iekWq Aqy gopnIXqw sur`iKAq rhy 
	• quhwfy nwl siqkwr BirAw ivhwr hovy 
	• quhwfy nwl hmdrdI vwlw ivhwr hovy
	• quhwnUM Dwrimk Aqy siBAwcwrk rIqI irvwj kwiem r`Kx iv`c mdd imly 
	• suAwl pu`Co, dyK Bwl dy ivklpW nwl sihmq jW Asihmq hovo Aqy/jW dUsrI rwie bwry 
pu~Co  

	• quhwfI dyKBwl nwl sMbMDq PYsilAW iv`c srgrm ih`sw lvo
	• Awpxy hYlQ irkwrf iv`coN jwxkwrI lvo 
	• ie`k mddgwr jW smrQk AwpxI ishq sMBwl iv`c Swml r`Ko 
	• Koj jW klIink dy AzmwieSI pRogrwmW iv`c ih`sw lvo jW mnHw kr idE 
	• tRItmYNt qoN ienkwr krnw

	• sWB sMBwl dI kuAwiltI bwry icMqw zwihr kro jW suAwl pu`Co 

ièk mrIz jW prvwrk mYNbr hox dy nwqy quhwfIAW izMmyvwrIAW iv̀c Swml hn: 
AS A PATIENT OR FAMILY MEMBER, YOUR RESPONSIBILITIES 
INCLUDE:

	• TIk jwxkwrI idE

	• sur`iKAw bwry icMqw dI irport kro 

	• hspqwl Aqy kYNsr sYNtr dIAW nIqIAW dI pwlnw kro
	• dUijAW dw siqkwr kro

AwpxI dyK Bwl iv`c quhwfI 
BUimkw-mrIz dy h`k Aqy izMmyvwrIAW  

Your role in your care –  
patient rights and responsibilities
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dyK Bwl dI Xojnw  
Care planning

bI.sI. kYNsr iv`c quhwfy sur`iKAq rihx iv`c mdd leI ieh bVw mh`qvpUrn hY ik qusIN 
AwpxI hwlq Aqy dyK Bwl dI Xojnw nUM smJo[ qusIN Aqy quhwfI ishq sMBwl krn vwlI 
tIm iml ky Xojnw bxwaugy ik jdoN qusIN bI.sI. kYNsr iv`c hovogy qW dyK Bwl ikvyN hoxI hY 
Aqy jdoN qusIN Gr hovogy qW kI krnw hY[ ies iv`c quhwfy leI inXq kIqIAW dvweIAW, 
quhwfI ^urwk Aqy qusIN iks iksm dIAW srgrmIAW iv`c ih`sw lY skdy ho Swml hovygw[

ikrpw kr ky ieh smJ lvo ik qusIN Awpxy ielwj dI Xojnw bwry iksy smyN vI suAwl pu`C 
skdy ho[ jdoN vI sMBv hovy AwpxI ApOieMtmYNt qoN pihlW Awpxy suAwl ilK lvo[ ies qrHW 
quhwnUM Xwd rhygw ik ishq sMBwl krn vwlI tIm nUM kI pu`Cxw hY[   

AwpxI ishq sMBwl krn vwlI tIm nwl gl bwq dOrwn aunHW nUM ishq sMBwl bwry AwpxIAW 
zrUrqW Aqy AwpxI psMd bwry d`so[ jy koeI gl smJ nw Awvy qW ikrpw kr ky swnUM d`so[ 
jdoN mrIz, prvwr Aqy ishq sMBwl krn vwlI tIm iml ky kMm krn qW quhwfI vDIAw 
ishq sMBwl ho skdI hY[   

AwpxI dyK Bwl iv`c quhwfI 
BUimkw-ielwj dI Xojnw 

Your role in your care –  
treatment planning
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ieh jwxo ik quhwfI dyK Bwl dw ieMcwrj kOx hY  
KNOW WHO IS IN CHARGE OF YOUR CARE

ieh bVw zrUrI hY jy kr quhwfIAW keI ishq sm`isAwvW hn jW keI ishq sMBwl pRdwqw      
dyK Bwl pRdwn kr rhy hn[ jy kr keI mwihr quhwfI ishq sMBwl iv`c Swml hn qW bVw 
BulyKw pY skdw hY pr isr& ie`k ivAkqI hI quhwfw ieMcwrj hovygw (ijs nUM ‘bhuq izMmyvwr 
fwktr’ vI ikhw jWdw hY)[ ieh pu`Co ik auh kOx hY Aqy aus dy nwl AwpxI ishq sMBwl 
bwry hmySw gl bwq sWJI kro[ 

quhwfI dyK Bwl krn vwly swry mwihrW nUM AwpxI ishq bwry swrI jwxkwrI 
ida 
TELL ALL HEALTH PROFESSIONALS INVOLVED IN YOUR CARE ALL 

YOUR HEALTH INFORMATION

ieh nw smJo ik hr ie`k ishq sMBwl krn vwly nUM quhwfy bwry swrI jwxkwrI hY[ ies dw 
mqlb hY ik keI vwr quhwnUM duhrwauxw pvygw, ieh inrwSwjnk ho skdw hY pr dubwrw d`sx 
iv`c fro nw[ hyT ilKy smyq ikrpw kr ky ishq sMBwl krn vwlw ishq Aqy sur`iKAw bwry 
jo vI suAwl pu`Cdw hY aunHW swirAW dy jvwb idE: 

	• if`gx dw ^qrw, 

	• pOSitk ^urwk bwry,

	• qusIN jo dvweIAW lY rhy ho,

	• Bwvwqimk dyK Bwl dI zrUrq, 

	• srIrk l`Cx jo qusIN mihsUs kr rhy ho,

	• sWB sMBwl dI AgyqrI Xojnw 

Awpxy ishq sMBwl krn vwilAW nUM d`so ik qusIN ikvyN mihsUs kr rhy ho 
LET YOUR HEALTH CARE PROVIDERS KNOW HOW YOU ARE FEELING 

ielwj Aqy/jW dyK Bwl leI quhwfy nwl jwxw ie`k prvwrk mYNbr leI bVw qxwau Aqy 
i&kr pYdw kr skdw hY[ quhwnUM Aqy quhwfy prvwr nUM ikvyN mihsUs ho irhw hY ieh d`sx 
nwl swnUM bVI mdd imldI hY[ swnUM d`so ik qusIN kI smJdy ho ik kI TIk ho irhw Aqy ies 
qoN ielwvw jy koeI quhwfIAW icMqwvW hn auh vI swnUM d`so[

ikrpw kr ky AwpxIAW zrUrqW smJwaux iv`c swfI mdd kro[ swfw ieh inSwnw hY ik syvw 
sMBwl dy dOrwn quhwnUM sur`iKAq Aqy suKI r`iKAw jwey[ swfy ishq sMBwl krn vwly quhwfy 
nwl iml ky spYSl syvw sMBwl dw plYn iqAwr krngy Aqy quhwfy qxwau Aqy icMqwvW nUM G`t 
krn leI loVINdy sroqW q`k phuMc krn iv`c quhwfI mdd krngy[  
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BrosyXog sroqW qoN AwpxI hwlq Aqy syvw sMBwl bwry qusIN ijMnw is`K skdy 
ho is`Ko  
LEARN AS MUCH AS YOU CAN ABOUT YOUR CONDITION AND CARE 

USING RELIABLE SOURCES

quhwfy ishq sMBwl pRdwqw qoN AwpxI hwlq bwry Aqy nvyN ivigAwnk pRmwxW bwry pu`Co[ 
quhwfI syvw sMBwl krn vwly kol Koj BrpUr lyKW dIAW kwpIAW jW lyKW dy ilMk hoxgy jo 
qusIN vyKxw cwhogy[   

Awpxy suAwl ilK lvo Aqy AglI ApOieMtmYNt/ielwj smyN nwl lY ky AwE[ AwpxI syvw 
sMBwl krn vwly nwl AwpxI hwlq Aqy ielwj dy plYn bwry ivcwr ivmrS iv`c mdd krn 
dw ieh vI ie`k qrIkw hY[  

bI.sI. kYNsr dy hr ie`k sYNtr dI irsors lwiebryrI iv`coN vI quhwnUM AwpxI hwlq bwry 
jwxkwrI leI mdd iml skdI hY[ 

kI qusIN bhuq dbwA Q`ly mihsUs krdy ho          
IF YOU ARE FEELING OVERWHELMED

keI vwr ibmwrI dIAW loVW Aqy izMdgI dIAW loVW (ijvyN ik nOkrI jW b`cy) iv`c sMquln 
bxwauxw bhuq dbwA pYdw kr skdw hY[ jy quhwfy kol koeI AYsw ivAkqI hY jo ienHW loVW 
iv`c sMquln pYdw krn iv`c quhwfI mdd kr skdw hY Aqy slwh dy skdw hY qW quhwnUM 
AwpxI ishq sMBwl krnI Awswn ho jweygI[

jy sMBv hovy qW prvwirk mYNbr jW dosq nUM kho ik quhwfI ApOieMtmYNt, ielwj jW pRosIjr dy 
smyN auh quhwfy nwl hovy[ mdd leI AYsw ivAkqI cuxo jo kMm kr sky Aqy jy qusIN nw bol 
sko qW quhwfy leI bol sky[ 

ijhVI jwxkwrI ishq sMBwl krn vwlw idMdw hY auh ilK lvo qW ik bwAd iv`c cMgI qrHW 
smJ sko[

mrIzW dI kyAr leI nrs lweIn     
PATIENT CARE NURSE LINE

jy qusIN TIk mihsUs nw kro jW Gr iv`c ielwj dy plYn nUM nw smJ sko qW bI.sI. kYNsr dI 
pySYNt kyAr nrs lweIn nUM &on kro[ 

hr ie`k bI.sI. kYNsr sYNtr iv`c ie`k &on nMbr hY ijs qy qusIN rijstrf nrs nwl ielwj 
sbMDI Awm suAwl jW l`CxW bwry gl kr skdy ho[ ikrpw kr ky Awpxy ishq sMBwl krn 
vwly nUM Awpxy BweIcwry leI &on nMbr bwry pu`Co[  
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Bwvwqimk dyK Bwl Aqy mdd  
Emotional care and support

kYNsr nwl hr ie`k AnuBv ivl`Kx huMdw hY[ qusIN jo vI AnuBv kr rhy ho AsIN quhwfI mdd 
leI mOjUd hW[ jd q`k qusIN bI.sI. kYNsr iv`c ho quhwfI srIrk Aqy Bwvwqimk dyK Bwl 
swfy leI mu`K kMm hY[  

	• kI qusIN AYsy kYNsr mrIz nwl sMprk krnw cwhogy ijs dw quhwfy vrgw hI kYNsr dw 
AnuBv sI?

	• kI qusIN ies bwry soc rhy ho ik quhwnUM Aqy quhwfy prvwr dI mdd leI iks iksm 
dIAW syvwvW auplbD hn? ijvyN ik mwlI iemdwd, kMm qoN Cu`tI Aqy vwps Awauxw, 
ielwj nwl ikvyN nij`Txw hY, nINd, pOSitk ^urwk

	• kI qusIN Awpxy BweIcwry iv`c hOslw A&zweI/mdd krn vwly gru`p l`B rhy ho? 

quhwnUM Aqy quhwfy prvwr nUM keI 
sroq mu&q auplbD hn[ 

Bwvwqimk mdd dy sroqW dI 
jwxkwrI leI ikrpw kr ky ies 
ilMk qy dyKo www.bccancer. bc.ca/
emotional-support jW quhwfI ishq 
dyKBwl tIm dy mYNbr nwl g`l kro[

BwSw syvwvW  
Language services

jy AMgryzI quhwfI mW bolI nhIN Aqy qusIN swfIAW aulQw krn dIAW syvwvW dI vrqoN krnw 
cwhuMdy ho qW ikrpw kr ky ishq sMBwl krn vwly nUM d`so[ Awhmo-swhmxy Aqy vrcUAl qOr 
’qy AnykW BwSwvW vwly duBwSIey mojUd hn[ quhwfIAW ApOieMtmYNtW qoN pihlW duBwSIey dw 
pRbMD krn dI loV hovygI[
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dyK Bwl dI AgyqrI Xojnw   
Advanced care planning

dyK Bwl dI AgyqrI Xojnw moty qOr qy ivAkqIgq Xojnw dw hI ih`sw hY[ ivAkqIgq 
plYinMg iv`c keI ivSy Swml kIqy huMdy hn pr dyK Bwl dI AgyqrI Xojnw ^ws qOr qy ishq 
dyKBwl bwry ley &YsilAW nwl sbMiDq huMdI hY[ 

dyK Bwl dI AgyqrI Xojnw (ey.sI.pI.) quhwfy Aqy quhwfy prvwr leI Biv`K iv`c ishq 
sMBwl dy &Ysly lYx leI iqAwr hox dw ie`k vsIlw hY[ ies iv`c ishq Aqy ivAkqIgq 
sMBwl sbMDI quhwfIAW kdrW kImqW, quhwfy ivSvws Aqy quhwfIAW ie`CwvW nUM smJxw Aqy 
aunHW nUM quhwfy nzdIkI Aqy ishq sMBwl krn vwilAW nwl sWJIAW krnw Swml huMdw hY[ 
ies iv`c ieh vI Swml huMdw hY ik jy kr qusIN &Yslw nhIN kr skdy qW quhwfy leI ishq 
dyKBwl dw &Yslw kOx krygw[ ishq sMBwl pRdwqwvW nwl ielwj Aqy dyK Bwl sbMDI gl 
bwq kridAW ies jwxkwrI dI vrqoN kIqI jWdI hY qW ik quhwfI dyK Bwl krn iv`c Fu`kvIN 
mdd iml sky[

ikrpw kr ky hyT ilKy sroq dyKo jo auplbD hn: 

bI.sI. kYNsr vY~bsweIt  www.bccancer.bc.ca:

ies vY~bsweIt qy auplbD sroqW nUM “advance care planning” Q`ly l`iBAw jw skdw hY[ 

bI.sI. kYNsr pySYNt Aqy PYmlI kwaUNsilMg pRogrwm kYNsr dy mrIzW Aqy prvwrW nUM slwh 
mSvrw dyx dIAW syvwvW pyS krdw hY[ vDyry jwxkwrI leI www.bccancer.bc.ca dyKo[  

bI.sI. kYNsr pyn Aqy isMptm mYnyjmYNt pRogrwm drd nUM kwbU krn iv`c suDwr Aqy kYNsr 
nwl sMbMDq srIrk sm`isAwvW (ijvyN ik QkyvW) nwl nij`Tx iv`c mdd kr skdw hY[ swfw 
pRogrwm quhwnUM Aqy quhwfy prvwr nUM kYNsr kwrn  hox vwlIAW Bwvwqimk Aqy BweIcwrk 
icMqwvW iv`c mdd pyS krdw hY Aqy ishq iv`c qbdIlI dy smyN dyK Bwl dI plYinMg Aqy 
&Yslw krn iv`c shwieqw krdw hY[ vDyry jwxkwrI leI bccancer.bc.ca/psm ’qy jwE[

bI.sI. sYNtr &wr pYileyitv kyAr vDIAw kwrjnIqIAW, Koj, Aqy AgyqrI dyK Bwl dI 
plYinMg sMbMDI is`iKAw, gMBIr ibmwrI bwry gl bwq, dyK Bwl dy nwl drdnwSk phuMc dw 
sumyl Aqy hmdrdIpUrx BweIcwry dy inrmwx krn iv`c mohrI huMdw hY[

hor jwxkwrI smyq AgyqrI dyK Bwl, hor sroqW Aqy sUby iv`c ho rhy eIvYNtW bwry vDyry 
jwxkwrI leI www.bc-cpc.ca/acp dyKo[

infs prsnl plYinMg irsors sYNtr Aqy rijstrI ieh ie`k lwB rihq, dwn puMn vwlI 
sMsQw hY jo injI XojnwbMdI dw kyNdr Aqy rijstrI hY[ hor izAwdw jwxkwrI leI  
www.nidus.ca dyKo[ 
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AsIN cwhuMdy hW ik bI.sI. kYNsr iv`c ApOieMtmYNt, ielwj jW pRosIjr dOrwn qusIN sur`iKAq 
rho[ mrIz dI sur`iKAw suinSicq krn leI sur`iKAw dIAW ^ws kwrvweIAW hn ijnHW 
dI bI.sI. kYNsr dy swry krmcwrI pwlnw krngy[ hyTW sur`iKAw dy ku`J ivSy hn ijnHW bwry 
quhwfw sucyq hoxw ieh suinSicq krygw ik bI.sI. kYNsr dw mwhOl quhwfy leI sur`iKAq hY:

	• dvweIAW dI sur`iKAw

	• mYfIkl pRosIjr Aqy tRItmYNt

	• ieMtrvIns QYrypI

	• ien&YSn kMtrol Aqy h`QW dI sv`Cqw

	• mrIz dw if`gx qoN bcwA Aqy c`lx iPrn iv`c shwieqw

	• pRYSr ieMjrI pRIvYnSn (pRYSr Alsr)

	• AYmrjYNsI leI iqAwrI

	• bI.sI. kYNsr mrIzW dIAW ApOieMtmYNtW

	• mrIz dy irkwrf q`k phuMc

	• dyK Bwl dI kuAwiltI dy suDwr leI mrIz dI BUimkw

mrIz dI sur`iKAw dy ienHW iviSAW dw vyrvw ies ikqwbcy dy Agly pMinAW qy id`qw igAw 
hY[ 

AsIN smJdy hW ik quhwfy ku`J suAwl jW icMqwvW hoxgIAW[ ikrpw kr ky bI.sI. kYNsr dy 
Awpxy iksy vI ishq sMBwl krn vwly nUM kho ik auh ienHW iviSAW qy quhwfy nwl ivcwr 
vtWdrw kry[ AsIN bI.sI. kYNsr ivKy quhwfI sur`iKAw suinSicq krnI cwhuMdy hW[ 

AwpxI dyK Bwl iv`c quhwfI 
BUimkw-mrIz dI sur`iKAw        

Your role in your care –  
patient safety
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mrIz dI pihcwx   
Patient identification

swfy leI ieh suinSicq krnw bVw mh`qvpUrn hY ik AsIN shI mrIz nUM auic`q dyK Bwl 
pRdwn kr rhy hW[ swrIAW ApOieMtmYNtW Aqy ielwj krvwaux, pRosIjr jW dvweIAW lYx qoN 
pihlW mrIz dI pihcwx suinSicq krn leI AsIN quhwnUM ku`J ^ws suAwl pu`Cdy hW[ quhwfw 
pUrw nwm pu`iCAw jweygw Aqy SnwKq leI ie`k hor pihcwx suAwl pu`iCAw jweygw ijs iv`c 
ieh Swml ho skdy hn: 

	• jnm qwrI^   

	• bI.sI. kYNsr dw ApOieMtmYNt leI kwrf 

	• srkwrI pihcwx p`qr 

	 (ijvyN ik pwsport, frweIvr lwiesYNs, bI.sI. srivisz kwrf)

	• bI.sI. kYNsr dy ku`J pRogrwm mrIz dI &oto dI vrqoN krdy hn 

vYnkUvr sYNtr ivKy tRItmYNt leI dvweI jW pRosIjr krvwaux vwly swry mrIzW nUM bWh ’qy 
bMnHx leI ie`k bYNf id`qw jwvygw[ bWh ’qy bMnHy jwx vwly ies bYNf dw mksd “bMd Gyry iv`c 
dvweI dw pRbMDn krnw” hY[ quhwnUM dvweI id`qy jwx qoN pihlW dyKBwl tIm dw ie`k mYNbr 
quhwfy bWh vwly bYNf nUM skYn krygw[ iPr auh quhwfI dvweI nUM skYn krngy[ dovW lyblW dw 
Awps iv`c myl Kwxw zrUrI hY[ ieh sur`iKAw dI ie`k vwDU prq hY[ quhwnUM ienpySYNt eyrIAw 
iv`c, AOpryitMg rUm iv`c, mYfIkl fyAkyAr iv`c jW kImoQYrypI XUint iv`c bWh ’qy bMnHx 
vwlw bYNf imlygw[ 

jdoN qusIN bI.sI. kYNsr iv`c ApOieMtmYNt jW ielwj jW pRosIjr leI AwauNdy ho qW swry ishq 
sMBwl pRdwqw Aqy stw& quhwnUM AwpxI jwx pihcwx krvwauxgy[ ikrpw kr ky swnUM pu`Co ik 
qusIN kOx ho Aqy myrI dyK Bwl iv`c quhwfI kI BUimkw hY[ ieh jwxnw quhwfw h`k bxdw hY ik 
quhwfI dyK Bwl kOx kr irhw hY[
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dvweI dI sur`iKAw  
Medication safety 

ieh suinSicq kro ik quhwfI dyK Bwl krn vwilAW nUM ieh pqw hY ik 
qusIN ikhVIAW dvweIAW lY rhy ho[ 
MAKE SURE THAT YOUR CARE PROVIDERS KNOW ABOUT ALL OF THE 

MEDICINE YOU ARE TAKING

bI.sI. kYNsr dy ishq sMBwl krn vwly PrmwnY~t (ieh ie`k isstm hY ijs iv`c quhwfy 
BweIcwry AMdr hor ishq sMBwl krn vwilAW v`loN quhwfy leI inSicq kIqIAW dvweIAW 
dw irkwrf huMdw hY) qoN quhwfI dvweIAW dI ilst dyK lYxgy[ ieh suinSicq krn leI ik 
qusIN Gr iv`c jo dvweIAW lY rhy ho swfy kol aus dI lytYst ilst hY, quhwfI ishq sMBwl 
tIm quhwfy  nwl ies ilst dI smIiKAw krygI[

quhwfI ishq sMBwl tIm v`loN quhwnUM pu`iCAw jwvygw ik kI qusIN Gr koeI hor dvweI vI lY 
rhy ho[ ies iv`c Swml hn:
	• kwaUNtr qy imlx vwlIAW dvweIAW (jo fwktr dI prcI qoN ibnW iml skdIAW hn) 

	• ^urwk dy sMpUrk ijvyN ik ivtwimnz Aqy jVIAW bUtIAW  

	• shwiek jW nycuropYiQk dvweIAW

quhwfI sur`iKAw leI ieh bVw zrUrI hY ik qusIN ieh jwxkwrI swfy nwl sWJI kro[ ku`J 
dvweIAW Aqy sMpUrk jo qusIN Gr lYNdy ho auh bI.sI. kYNsr v`loN id`qIAW dvweIAW nwl 
pRqIikRAw kr skdy hn jW aunHW dy pRBwv qy Asr pw skdy hn[ ikrpw kr ky AYsIAW 
swrIAW dvweIAW jo qusIN Gr KWdy ho, ikMnI imkdwr iv`c KWdy ho Aqy idn iv`c ikMnI vwr 
KWdy ho dI ilst nwl lY ky AwE[ jy AYsw krnw quhwfy leI AOKw hY qW swrIAW dvweIAW 
dIAW boqlW nwl lY ky AwE[ 

dvweIAW qoN AYlrjI jW pRqIikRAw   
MEDICATION ALLERGY OR REACTION

ikrpw kr ky Awpxy fwktr Aqy ishq sMBwl krn vwlI tIm dy mYNbrW nUM d`so ik quhwnUM 
ikhVIAW dvweIAW jW KwixAW qoN AYlrjI jW pRqIikRAw hY[ ies qrHW quhwnUM auh dvweIAW 
nhIN imlxgIAW ijnHW qoN quhwnUM AYlrjI hY[

jdoN nvIN dvweI inXq kIqI jWdI hY qW fwktr nUM pu`Co ik ieh dvweI aunHW dvweIAW 
vrgI jW aus ‘iksm dI’ qW nhIN ijnHW qoN quhwnUM AYlrjI hY[ keI v`Kry v`Kry nwm vwlIAW 
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dvweIAW iv`c vI AYsy q`q ho skdy hn ijnHW qoN quhwnUM AYlrjI jW pRqIikRAw hY[ 

AYlrjIAW dw irkwrf dvweIAW vwly cwrt qy r`Ko Aqy swry ishq sMBwl pRdwqwvW nwl sWJw 
kro[

dvweIAW dw irkwrf   
RECORD OF MEDICATIONS

qusIN ijhVIAW dvweIAW lY rhy ho aunHW swrIAW dw irkwrf r`Ko[ keI PwrmysIAW quhwfI 
vrqoN leI dvweIAW dw cwrt dyxgIAW[ jy quhwfy kol koeI cwrt nhIN qW ies ikqwbcy dy 
ip`Cy id`qy cwrt nUM vrqo Aqy hyT ilKI jwxkwrI aus iv`c Bro:

dvweI dw nwm 	 dvweI dy Aksr do nwm huMdy hn (swDwrn Aqy bRYNf nwm) dovyN 
nwm ilKo[ ieh jwxkwrI dvweI dy pYkt (boql jW f`bw) qoN jW 
dvweI dy nwl Awaux vwlI jwxkwrI vwlI SIt qoN iml skdI 
hY[

dvweI SurU krn dI qwrI^ 	ijs idn ieh dvweI lYxI SurU kro auh qwrI^ ilKo[

mwqrw/ikMnI vwr 	 dvweI bwry irkwrf kro:

	 •  ^urwk – dvweI ikMnI lYxI hY[(lybl qy id`qy inrdyS pVHo) 

	 •  dvweI idn iv`c ikMnI vwr lYxI hY[

dvweI bMd krn dI qwrI^ 	ijs idn dvweI lYxI bMd kIqI auh qwrI^ ilKo 

dvweIAW qoN AYlrjI    	 aunHW swrIAW dvweIAW dw irkwrf r`Ko ijnHW qoN quhwnUM AYlrjI  
hY jW lYxIAW mnHw hn[

ieh cwrt hmySw Awpxy kol r`Ko[ ies nUM vyK ky swry ishq sMBwl pRdwqwvW leI AwswnI ho 
jWdI hY ik qusIN ikhVIAW dvweIAW lY rhy ho[

jdoN fwktr quhwfy leI dvweI ilKdw hY qW ieh suinSicq kro ik qusIN 
aus nUM pVH skdy ho 
WHEN YOUR DOCTOR WRITES YOU A PRESCRIPTION,  

MAKE SURE YOU CAN READ IT.

jy qusIN fwktr dw iliKAw nhIN pVH skdy qW ho skdw hY ik quhwfw Pwrmwisst vI nw pVH 
sky[ fwktr nUM kho ik sw& A`KrW iv`c ilKy jW ipRMt kry qW ik qusIN pVH sko[         
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AwpxIAW dvweIAW bwry jwxkwrI AYsy qrIky lvo jo qusIN smJ sko    
ASK FOR INFORMATION ABOUT YOUR MEDICATION IN TERMS YOU  

CAN UNDERSTAND

jdoN quhwfy fwktr v`loN dvweI inXq kIqI jWdI hY qW hyT ilKy suAwl pu`Co[ PwrmysI qoN 
dvweI lYx smyN ieh suAwl duhrwE: 

1. qbdIlI?	 kI koeI dvweI nvIN SurU kIqI geI, bMd kIqI geI jW bdlI 	geI 
Aqy ikauN? nvIN dvweI dw kI nwm hY?

2. jwrI r`Kxw? 	 mYN ikhVIAW dvweIAW KwxIAW jwrI r`KW Aqy ikauN? 

3. auic`q vrqoN?	 mYN dvweI ikvyN lvW Aqy kdoN q`k lvW? kI ies dvweI dI ^urwk 
myry Bwr Anuswr TIk hY? hor dvweIAW jW ^urwk dy sMpUrk 
jo mYN lY irhw hW kI ieh dvweI aunHW nwl lYxI sur`iKAq hY? 
ieh dvweIAW lYNdy smyN mYN  Kwx, pIx vwly ikhVy pdwrQW jW 
srgrmIAW qoN prhyz krW?

4. dyK ryK krnw?	 mYnUM ikvyN pqw l`gy ik dvweI kMm kr rhI hY Aqy ies dy kI ault 
pRBwv hn ijnHW dI mYN gOr krW? jy ault pRBwv hox qW mYN kI 
krW? 

5. ip`Cw krnw/&wlo A`p? 	 kI mYnUM iksy tY~st dI loV hY Aqy kdoN/ mYN AglI ApOieMtmYNt ikvyN 
bu`k krwvW? 

jdoN qusIN PwrmysI qoN AwpxI dvweI lvo  
WHEN YOU PICK UP YOUR MEDICINE FROM THE PHARMACY

dvweI dw nwm Aqy aus dI ^urwk Pwrmwisst nwl duhrwE qW ik dubwrw cY~k ho jwey ik quhwnUM 
TIk dvweI hI iml rhI hY[

keI dvweIAW dy lybl smJxy bhuq AOKy huMdy hn[ imswl leI “cwr ^urwkW roz” dw kI ieh 
mqlb hY ik ieh ^urwkW 6-6 GMitAW bwAd 24 GMitAW iv`c lYxIAW hn jW ik idn iv`c cwr 
^urwkW lYxIAW hn jW Kwxy qoN pihlW jW rwqIN sOx l`igAW lYxIAW hn[

jy dvweI dy lybl qy ilKy inrdySW bwry koeI suAwl hY qW spStIkrn leI Pwrmwisst nUM pu`Co[

dvweI dy ault pRBwvW bwry ilKqI jwxkwrI lvo   
ASK FOR WRITTEN INFORMATION ABOUT THE SIDE EFFECTS OF 

MEDICATIONS

ku`J dvweIAW dy ault pRBwv nhIN huMdy pr keIAW dy hlky ijhy Aqy keIAW dy gMBIr ault pRBwv 
ho skdy hn[ koeI vI nvIN dvweI jW ielwj SurU krn qoN pihlW ishq sMBwl pRdwqw/ Pwrmwisst 
qoN aus dvweI dy ault pRBwvW bwry zrUr pqw kro[ jy koeI sm`isAw hovy qW Awpxy ishq sMBwl 
pRdwqw nUM ie`k dm irport kro[
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jy dvweI lYx qoN bwAd qusIN TIk mihsUs nhIN krdy   
IF YOU FEEL UNWELL AFTER TAKING A MEDICATION

jdoN qusIN Gr ho Aqy dvweI lYx qoN bwAd TIk mihsUs nhIN krdy qW &OrI fwktrI iemdwd 
leI pySYNt kyAr nrs lweIn nUM jW 911 nUM Pon kro[

bI.sI. kYNsr AMdr dvweI lYxw  
RECEIVING MEDICATION WITHIN BC CANCER

jy kr qusIN bI.sI. kYNsr dy iksy ivBwg iv`c dvweI pRwpq kr rhy ho ijvyN ik kYmoQYrypI jW 
bI.sI. kYNsr- vYnkUvr ien-pySYNt XUint iv`c dwKl ho, qW hr ^urwk qoN pihlW nrs quhwnUM 
d`sygI  ik aunHW v`loN quhwnUM ikhVI dvweI idqI jw rhI hY[

dvweI dyx qoN pihlW nrs hyT ilKI jwxkwrI cY~k krygI:

TIk mrIz	 •  quhwfI pihcwx dI qsdIk krygI 

TIk dvweI	 •  ieh dvweI quhwfy leI inXq hY 

TIk ^urwk

TIk tweIm 

TIk qrIkw	 •  mUMh rwhIN, &IifMg itaUb rwhIN jW nwVI iv`c l`gI lweIn rwhIN jW tIky 	
		    nwl[

TIk mMqv 

quhwfy cwrt qy TIk qrIky nwl iliKAw jWdw hY

jdoN vI sMBv hovy nrs nwl dvweI dy lybl dI smIiKAw kro[ ieh suinSicq krn leI ik 
quhwfy ielwj jW skYjUAl iv`c hox vwlIAW qbdIlIAW dw quhwnUM pqw hY AwpxI nrs nUM kho 
ik hr roz dvweIAW iv`c hoeI qbdIlI dI quhwfy nwl smIiKAw kry[ 

jy qusIN dvweI lYx smyN jW dvweI lYx qoN bwAd TIk mihsUs nw kro qW nrs jW ishq 
sMBwl krn vwly nUM ie`k dm d`so[ jy koeI gl spSt nhIN hY qW koeI suAwl jW icMqwvW bwry 
g`l krn qoN nw GbrwE[  
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fwktrI pRosIjr, rog pihcwx dw pRosIjr, ryfIeySn 
QYrypI Aqy srjrI  
Medical procedures – diagnostic procedures,  

radiation therapy and surgery

ieh ku`J ivSy hn ijnHW bwry quhwnUM sucyq hoxw cwhIdw hY, jy kr quhwfw koeI tY~st, pRosIjr 
jW srjrI hoxI hY qW Awpxy ishq sMBwl krn vwly nwl ivcwr kro:

pu`Co ik koeI tY~st jW pRosIjr ikauN kIqw jw irhw hY 
ASK WHY EACH TEST OR PROCEDURE IS BEING DONE

iksy pRosIjr, ielwj jW srjrI qoN pihlW Awpxy ishq sMBwl krn vwly nwl hyT ilKy 
iviSAW bwry ivcwr krnw cMgw iKAwl hY: 

	• ies tY~st jW ielwj dI ikauN loV hY Aqy ies nwl mYnUM kI mdd imlygI?

	• ies ielwj iv`c kI ku`J Swml hovygw?

	• ies ielwj nUM ikMnw smW l`gygw?

	• mYnUM ies dy kI ault pRBwv ho skdy hn? 

	• ies pRosIjr, ielwj jW srjrI qoN bwAd mYnUM kI krnw cwhIdw hY?

	• ies tY~st/pRosIjr/srjrI dy nqIjy kdoN iml jwxgy? 

	• mYnUM ieh jwxkwrI ikvyN imlygI?

jo tY~st jW pRosIjr quhwfy leI Awrfr kIqw igAw hY aus dI jwxkwrI vwly ikqwbcy bwry 
Awpxy ishq sMBwl pRdwqw nUM pu`Co[ ies nwl quhwnUM TIk suAwl pu`Cx iv`c mdd imlygI Aqy 
quhwnUM pqw l`g skygw ik kI hox vwlw hY[

jy quhwnUM Awpxy fwktr jW ishq sMBwl krn vwly qoN tY~st, pRosIjr jW ielwj bwry pihlW 
pqw nhIN l`gw qW bI.sI. kYNsr nUM &on kr ky hor jwxkwrI bwry pqw kro jW jy koeI dyrI hoeI 
hY qW aus bwry vI pqw kro[ 
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ishq sMBwl tRItmYNt leI soc smJ ky id`qI sihmqI dw mqlb jwxo  
KNOW WHAT IT MEANS TO GIVE INFORMED CONSENT FOR 
HEALTHCARE TREATMENT

soc smJ ky id`qI sihmqI bwry quhwfy ishq sMBwl pRdwqw v`loN quhwnUM jwxkwrI id`qI jw 
skygI[  quhwnUM iksy vI ielwj leI qd q`k sihmqI nhIN dyxI cwhIdI jd q`k qusIN aus 
bwry pUrI qrHW smJ nhIN lYNdy ik ies dw kI mqlb hY, kI ^qry, &wiedy Aqy kI ivklp 
hn[ qusIN iksy vI smyN AwpxI sihmqI vwps lY skdy ho[

jdoN quhwfw koeI pRosIjr hox vwlw hY qW ieh suinSicq kro ik qusIN, 
quhwfw ishq sMBwl pRdwqw swry sihmq hn Aqy aunHW nUM pqw hY ik kI 
krnw hY 
WHEN YOU ARE HAVING YOUR PROCEDURE, MAKE SURE THAT 
YOU, YOUR HEALTH CARE PROVIDER ALL AGREE AND ARE CLEAR 
ON EXACTLY WHAT WILL BE DONE

swry pRosIjrW leI ishq sMBwl pRdwqw nUM kho ik pRmwixq kry ik srIr dy iks ih`sy dy iks 
QW qy pRosIjr kIqw jwxw hY ijvyN ik K`by PyPVy dI ryfIeySn QYrypI[

jy quhwfI srjrI hoxI hY qW fwktr Aqy/jW AYinsiQAwloijst (ijhVw fwktr byhoS krn 
Aqy drd kMtrol krn iv`c mdd krdw hY) srjrI krn qoN pihlW ‘srjrI dI jgHw dI 
inSwndyhI’ bwry quhwfy nwl ivcwr krngy[ ieh qrIkw quhwfI sur`iKAw leI hY Aqy quhwfI 
ishq sMBwl krn vwilAW nUM TIk pRosIjr jW ielwj krn iv`c mdd krygw[

ieMtrvIns QYrypI  
Intravenous therapy 

ieMtrvIns QYrypI (AweI.vI.) iv`c sUeI dI mdd nwl jW mrIz dI nwV iv`c l`gy kYQytr 
rwhIN  dvweIAW jW qrl mrIz nUM id`qy jWdy hn[ nwV rwhIN QYrypI aunHW mrIzW dy ielwj 
dw ie`k mh`qvpUrn ih`sw hY ijnHW nUM kYmoQYrypI jW hor dvweIAW id`qIAW jWdIAW hn, 
ijnHW nUM drd dw kMtrol krn vwly ielwj jW qrl id`qy jwx dI loV huMdI hY jW ijnHW dI 
fwiegnositk iemyijMg (diagnostic imaging) ho rhI hY[ 

AweI.vI. nwl sbMDq iksy sm`isAw nUM rokx leI quhwfI ishq sMBwl vwlI tIm leI bVw 
zrUrI hY ik quhwfy srIr iv`c ij`Qy AweI.vI. l`gw hY aus jgHw nUM Aksr cY~k krdy rihx[ 
quhwfI nrs ielwj dy dOrwn jW dwKl hoey mrIz dy rihx dw swrw smW, ieh inSwn bwr 
bwr cY~k krdI rhygI -mrIz byS`k su`qw hovo [

jy kr quhwnUM AweI.vI. duAwLy koeI lwlI, sojS, drd jW ^Un inkldw id`sy jW dvweI nzr 
Awey qW ikrpw kr ky Awpxy ishq sMBwl pRdwqw nUM ie`k dm d`so[
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ien&YkSn kMtrol   
Infection control 

h`QW dI sv`Cqw 
HAND WASHING

jdoN qusIN bI.sI. kYNsr ivKy ho qW quhwfy is`Dy sMprk iv`c hr ivAkqI nUM h`Q Dox leI 
kihxw TIk hY[bI.sI. kYNsr ivKy ienPYkSn kMtrol krn dw ieh sB qoN vDIAw qrIkw hY 
hr ie`k ivAkqI Awpxy h`Q swbx Aqy pwxI nwl Dovy jW h`QW nUM sYnytweIzr nwl sw& kry[ 
swrw stw&, mrIz Aqy ApOieMtmYNtI Awpxy h`Q hyT ilKy smyN sw& krn:

1.	 mrIz jW mrIz dIAW cIzW nUM CUhx qoN pihlW 

	 ijvyN ik – mrIz dy kmry jW klIink vwlI jgHw iv`c dwKl hox smyN

2.	 pRosIjr krn jW dyK Bwl pRdwn krn qoN pihlW 

	 ijvyN ik-Kwx jW KuAwx, dvweI dyx jW tIkw lgwaux 

3.	 srIr dy iksy vI qrl nwl sMprk qoN bwAd 

	 ijvyN ik vwSrUm jwx, KMGx, in`C mwrn qoN bwAd

4.	 mrIz jW mrIz dy AwLy duAwLy nUM CUhx qoN bwAd 

	 ijvyN ik mrIz dy kmry jW klIink iv`coN bwhr Awaux qy

A`f r`Kx dw pRosIjr  
ISOLATION PROCEDURES

jy kr quhwfy iv`c ibmwrI dy l`Cx hn ijvyN ik bu^wr, KMG AwauxI, dsq l`gxy, aultIAW jW 
rYS/D`PV hoxy qW ikrpw kr ky bI.sI. kYNsr iv`c Awaux qoN prhyz kro[ jy quhwnUM koivf-19 
hY jW quhwfw sMprk iksy AYsy ivAkqI nwl hoieAw hY ijs nUM ipCly 3 h&iqAW dOrwn 
D`DrW/CotI cyck, mMps jW Ksrw hoieAw hY, qW ApOieMtmYNt leI Awaux qoN pihlW ishq 
sMBwl krn vwly nUM sMprk kro[ ies qrHW swfy mrIz, stw& Aqy hor prvwrW nUM sur`iKAq 
hox iv`c mdd imlygI[

jy kr koeI ^ws ibmwrI ie`k ivAkqI qoN dUjy ivAkqI q`k PYl skdI qW bI.sI. kYNsr ivKy 
hr ie`k ivAkqI nUM ien&YkSn dy PYlx qoN bcwaux leI AsIN A`frw r`Kx (AweIsolySn) dy 
pRosIjr dI pwlnw krdy hW[ ikrpw kr ky kmry dy drvwzy qy l`gy A`f r`Kx dy pRosIjr dI 
pwlnw kro[ jy quhwnUM p`kw pqw nhIN ik kI krnw hY qW mdd lvo[  
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mrIz dw if`gx qoN bcwA-c`lx iPrn leI shwieqw  
Patient falls prevention – mobility assistance 

hwlWik if`gx dw ^qrw iksy nUM vI ho skdw hY pr kYNsr vwly mrIzW nUM dvweIAW jW pRosIjr 
dy pRBwvW, c`lx gqI iv`c qbdIlIAW jW nvyN mwhOl iv`c hox kr ky ^qrw izAwdw huMdw hY[ 
bI.sI. kYNsr iv`c quhwfI sur`iKAw suinSicq krn leI bI.sI. kYNsr dy krmcwrI quhwnUM 
c`lx iPrn dI sm`isAw bwry suAwl pu`Cxgy[ 

qusIN Aqy quhwfw prvwr if`gx qoN sucyq ho ky Aqy sur`iKAq rihx leI hyT ilKy suJwvW qy 
Aml kr ky ishq sMBwl tIm dI mdd kr skdy ho:  

	• jy kr qusIN siQr nhIN, c`kr AwauNdy hn jW bONdly ho, if`gx bwry i&krmMd ho jW ipCly 6 

mhIinAW iv`c if`gy ho qW bI.sI. kYNsr dy krmcwrI nUM d`so[ 

	• c`lx leI Awpxw Awm shwrw/vHIlcyAr vrqo Aqy ienHW nUM Awpxy nzdIk r`Ko[ mdd leI 
hspqwl dy &rnIcr dw shwrw nw lvo ikauNik ies nUM Aksr phIey l`gy huMdy hn jo irVH 
jWdy hn[

	• jy qusIN TIk mihsUs nhIN krdy jW ikqy jwxw cwhuMdy dy ho Kws kr twielY~t jwx leI 
mdd cwhIdI hY qW GMtI vjwE[

	• ikrpw kr ky AYnkW Aqy kMnW vwlI mSIn lgw ky r`Ko[ 

	• jy quhwnUM dyKx jW suxn iv`c qklI& hY qW mdd mMgo[

	• c`lx smyN Awpxy bUt pw ky r`Ko- bI.sI. kYNsr iv`c nMgy pYrIN jW jurwbW pw ky nw c`lo[ 
AwpxI jWc pVqwl, pRosIjr jW Bwr qolx qoN bwAd bUt pwE Aqy qsmyN bMnHo[ 

	• jdoN bI.sI. kYNsr iv`c c`l rhy ho qW kwhlI nw kro-Awrwm nwl c`lo[

	• bI.sI. kYNsr dy vwqwvrn nwl pricq hovo[ jy guMm ho jwE qW ikrpw kr ky shI rsqy 
leI mdd mMgo[

	• gYlrI jW kmry iv`c peIAW PwlqU cIzW smyq jy quhwnUM koeI AYsI cIz nzr Awey ijs 
nwl qusIN iqlk skdy ho, quhwnUM Tokr l`g skdI hY jW qusIN if`g skdy ho-qW ikrpw kr 
ky bI.sI. kYNsr dy krmcwrIAW nUM d`so qW ik auh aus nUM TIk kr skx[
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pRYSr nwl hoey z^mW dI rok (pRYSr Alsr) 

Pressure injury prevention (pressure ulcer)

pRYSr nwl hoey z^m PoVy jW Alsr hn jo kursI jW ibsqry qy Awrwm krn smyN puzISn 
jldI nw bdlI jwx kr ky cmVI au~pr pey dbwA kwrn ho jWdy hn[ cmVI dI cMgI dyK 
Bwl Aqy cmVI nUM kSt qoN bcwaux iv`c swfI mdd kro[ quhwfI cmVI ienPYkSn ivru`D 
ie`k cMgI rukwvt hY, ies dI dyK Bwl bVy iDAwn nwl kro! 

quhwfI ishq sMBwl krn vwlw ivAkqI pRYSr nwl hox vwly z^mW dy ^qry dw AMdwzw 
lgwaux leI quhwnUM ku`J suAwl pu`Cygw[ mdd leI qusIN ieh kr skdy ho: 

1.	 ikrpw kr ky d`so ik quhwnUM pihlW kdy pRYSr vwly z^m hoey hn[

2.	 nhwaux jW kpVy bdlx smyN AwpxI cmVI nUM iDAwn nwl dyKo Aqy jy quhwnUM AwpxI 
cmVI iv`c koeI qbdIlI nzr Awey qW swnUM d`so[

3.	 jy kr qusIN kursI jW ibsqry qy kwPI lMmy smyN qoN ho qW swnUM d`so Aqy/jW Xwd idvwE qW 
ik pYf jldI jldI bdly jwx (jy zrUrq hovy)[

4.	jy kr qusIN kursI jW ibsqry qy kwPI lMmy smyN qoN ho qW swnUM d`so Aqy/jW Xwd idvwE ik 
quhwfI puzISn bdlx iv`c quhwfI mdd krIey (G`to G`t hr 2 GMitAW bwAd)[

pRYSr nwl hox vwly z^mW bwry Aqy ienHW nUM rokx leI qusIN kI kr skdy ho, jy kr ies bwry 
quhwfy mn iv`c koeI suAwl hY qW ikrpw kr ky swnUM pu`Co!
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AYmrjYNsI leI iqAwrI  
Emergency preparedness 

iksy AYmrjYNsI hwlq nwl nij`Tx leI bI.sI. kYNsr dy sur`iKAw leI p`ky pRosIjr hn[ 
AYmrjYNsIAW Aksr Awm qOr qy nhIN huMdIAW pr jy hox qW quhwfI sur`iKAw suinSicq krn 
leI bI.sI. kYNsr dy krmcwrI isKlweI prwpq hn[ Brosw r`Ko ik quhwfI sur`iKAw swfI 
pihlI izMmyvwrI hY[ bI.sI. kYNsr dy spIkr qy AYmrjYNsI leI jW sur`iKAw dy AiBAws leI 
v`K v`K iksm dI AYmrjYNsI dw AYlwn kIqw jWdw hY[ ku`J iksm dIAW AYmrjYNsIAW iv`c 
ieh Swml hn: 

A`g (lwl kof) Fire (Code Red)

mYfIkl AYmrjYNsI (nIlw kof) Medical Emergency (Code Blue)

D`kw mu`kI/ihMsk vrqwE (s&yd kof) Aggressive Behaviour (Code White)

bI.sI. kYNsr dy krmcwrI quhwnUM d`sxgy Aqy pRqIikRAw krn iv`c quhwfI mdd krngy[ jy 
quhwfy mn iv`c sur`iKAw sbMDI jW spIkr qy kIqy AYlwn bwry koeI suAwl jW i&kr hn qW 
bI.sI. kYNsr dy krmcwrI nwl ivcwr vtWdrw kro[

quhwfI jwxkwrI leI: swry bI.sI. iv`c BweIcwirAW AMdr c`l rhy ishq sMBwl sYNtr 
AYmrjYNsI dI pihcwx Aqy pRqIikRAw leI klr kof dI vrqoN krdy hn[ ikrpw kr ky 27 
nMbr pMny qy klr cwrt dyKo[ 

nIlw kof – mYfIkl AYmrjYNsI 

lwl kof – A`g  

s&yd kof – D`kw mu`kI/ihMsk vrqwE

kwlw kof – bMb dw ^qrw 

hrw kof – KwlI krnw

pIlw kof – mrIz guMm hoxw 

AYNbr kof – b`cw Agvw hoxw

BUrw kof - ^qrnwk pdwrQ fu`lHxw 

slytI kof - isstm &ylH hoxw 

islvr kof – srgrm hmlwvr

ieh AYmrjYNsI kof AYmrjYNsI dI pihcwx Aqy pRqIikRAw leI swry ibRitS kolMbIAw iv`c 
vrqy jWdy hn[
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bI.sI. kYNsr ivKy ApOieMtmYNtW-ApOieMtmYNt qy smyN 
isr phuMcxw jy kr qusIN kimaUintI hspqwl iv`c 
dwKl ho

BC Cancer appointments –  

keeping appointments if you are  

admitted to a community hospital

jy kr qusIN kimaUintI hspqwl iv`c dw^l ho Aqy quhwfI ApOieMtmYNt bI.sI. kYNsr ivKy 
skYjUAl hoeI hY qW hspqwl dy stw& nUM d`so[ aunHW nUM kho ik Awnkwloijst nUM sUicq 
krn[ quhwfw Awnkwloijst inrDwrq krygw ik ApOieMtmYNt jW ielwj leI quhwnUM bI.sI. 
kYNsr ilAwauxw sur`iKAq hY ik nhIN[ ieh ApOieMtmYNt jW ielwj kI iksy hor qwrI^ q`k 
twilAw jw skdw hY jdoN quhwfI sur`iKAw iv`c suDwr hovy Aqy quhwfI hwlq siQr hovy[    

mrIz dy irkwrf q`k phuMc 

Access to patient record

quhwfy mrIz dw jdoN ielwj c`l irhw hovy qW aus dy irkwrf nUM vyKxw sMBv hY[ qusIN jW 
quhwfw prvwr (jy qusIN sihmq hovo) hYlQ ien&rmySn ifpwrtmYNt qoN ien&rmySn irlIz 
krn dI pRikirAw pUrI krn qoN bwAd hYlQ irkwrf dI kwpI leI bynqI kr skdy ho[ 
Awpxy ishq sMBwl krn vwly nUM jwxkwrI irlIz krn Aqy cwrt irivaU pRikirAw iv`c 
mdd krn leI kho[ qusIN Awpxy fwktr nUM vI cwrt irivaU krn leI bynqI kr skdy ho 
ies nwl quhwfI smJ iv`c hor vwDw hovygw[ ikrpw kr ky ieh smJ lvo ik ieh pRikirAw 
pUrI krn iv`c smW l`gdw hY[   
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dyK Bwl dI kuAwiltI suDwrn iv`c mrIz dI BUimkw 
Patient role in improving the quality of care

bI.sI. kYNsr ivKy mrIzW Aqy prvwrW dy AnuBv dw lgwqwr srvyKx huMdw rihMdw hY[ ienHW 
iv`c Swml ho ky quhwnUM ieh d`sx dw mOkw imldw hY ik AsIN kI TIk kr rhy hW Aqy ik`Qy 
suDwr dI loV hY[

jy AwpxI dyK Bwl bwry koeI icMqwvW hn qW AsIN quhwnUM quhwfI dyK Bwl krn vwlI tIm 
(nrsW, fwktr, jW tIm mYNbr) nwl aunHW icMqwvW bwry ivcwr vtWdrw krn leI auqSwihq 
krdy hW[ jy quhwfI icMqw dw hl nhIN inkldw qW qusIN klInIkl koAwrfInytr, mYnyjr 
Aqy/jW fwierYktr nwl gl krn leI kih skdy ho[  

hryk bI.sI. kYNsr sYNtr ivKy jo kuJ vDIAw cl irhw hY jW aus iv`c suDwr leI qusIN keI 
qrIikAW nwl AwpxI rwie jW suJwA pRdwn kr skdy ho[ kmYNt kwrf Brnw, kYNsr sYNtr 
nUM fwk rwhIN ie`k ic`TI Byjxw ies iv`c Swml hY[ hryk bI.sI. kYNsr sYNtr ivKy sInIAr 
lIfr ies rwie dI smyN-smyN isr smIiKAw krdy hn[

ies qoN ielwvw proivMSIAl hYlQ srivisz AQwrtI (pI.AY`c.AY~s.ey.)  iv`c vI pySYNt kyAr 
kuAwiltI dw d&qr hY jo dyK Bwl dI kuAwiltI dy suAwlW dy juAwb idMdw hY Aqy mrIzW. 
prvwrW Aqy ishq sMBwl krn vwilAW ivckwr dyK Bwl dI kuAwiltI dIAW iSkwieqW dw 
hl krn iv`c mdd krdw hY[

sMprk jwxkwrI: mu&q nMbr 1-888-875-3256 jW pcqo@phsa.ca

vY~bsweIt: www.phsa.ca/PatientCareOffice

sroq   
RESOURCES

bI.sI. kYNsr dIAW syvwvW Aqy kYNsr kyAr dy iviSAW bwry hor izAwdw jwxkwrI swfI ies 
vY~bsweIt qy auplbD hY: www.bccancer.bc.ca

bI.sI. kYNsr dI AwpxI ishq sMBwl tIm nwl sWJ pwaux leI quhwfw bhuq 
bhuq DMnvwd!  
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dvweIAW dw cwrt   
Medication chart 

AwpxIAW dvweIAW dI ilst ie`Qy bxwE Aqy ies ilst nUM bI.sI. kYNsr dIAW swrIAW 
ApOieMtmYNtW smyN nwl lY ky AwE[ 

List your medications here and bring this with you to all your  

BC Cancer appointments.

nwm Name_ ______________________________________________________________

lMbweI/k`d Height__________________________________________________________

Bwr  Weight______________________________________________________________

dvweIAW qoN AYlrjI Medication Allergies_ ____________________________________

________________________________________________________________________

ipClI vwr kdoN Apfyt kIqI  Last updated _ ___________________________________

 

dvweI dw nwm	 qwrI^	 mwqrw/ikMnI vwr  	 qwrI^(bMd kIqI)

Name of	 Date	 Amount	 Date		

Medication 		  /Time Take	 (stopped)

_____________________ 	 _______________	 _______________ 	 _________________

 

_____________________ 	 _______________	 _______________ 	 _________________

 

_____________________ 	 _______________	 _______________ 	 _________________

 

_____________________ 	 _______________	 _______________ 	 _________________

 

_____________________ 	 _______________	 _______________ 	 _________________

 

_____________________ 	 _______________	 _______________ 	 _________________

 

_____________________ 	 _______________	 _______________ 	 _________________

 

_____________________ 	 _______________	 _______________ 	 _________________
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ivAkqIgq not  

Personal Notes

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________
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ivAkqIgq not  

Personal Notes

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________
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AYmrjYNsI pRqIikRAw leI bI.sI. iv`c vrqy jWdy rMg    
BC colour code emergency response system

ies ikqwbcy nMU ApRYl 2023 iv`c Apfyt kIqw igAw Aqy ibRitS kolMbIAw dy b`icAW Aqy 
AOrqW dy hYlQ sYNtr dI hYlQ kyAr tIm dw ih`sw bxn dI mdd leI 20 suJwA iv`coN 
AfYpt kIqw igAw[

nIlw kof – mYfIkl AYmrjYNsI 

lwl kof – A`g 

s&yd kof – D`kw mu`kI/ihMsk vrqwE

kwlw kof – bMb dw ^qrw 

hrw kof – KwlI krnw 

pIlw kof – mrIz guMm hoxw 

AYNbr kof – b`cw Agvw hoxw  

BUrw kof - ^qrnwk pdwrQ f`ulHxw 

slytI rMgw kof – isstm PylH hoxw

sMqrI kof – bhuq lokW dw mrnw/z^mI hoxw 

kof islvr – srgrm hmlwvr



ABBOTSFORD   
32900 mwrSl rof 
AYbsPorf, bI.sI., V2S 0C2

604.851.4710

jW mu&q nMbr 1.877.547.3777

KELOWNA – SINDI AHLUWALIA 

sYNtr 

399 rwiel AYvIinaU 
kylonw, bI.sI., V1Y 5L3

250.712.3900

jW mu&q nMbr 1.888.563.7773

PRINCE GEORGE   

– au~qr leI sYNtr 

1215 lyQibRj strIt
ipRMs jwrj, bI.sI., V2M 7E9 

250.645.7300

jW mu&q nMbr 1.855.775.7300

SURREY 

13750 96 AYvIinaU
srI, bI.sI., V3V 1Z2

604.930.2098

jW mu&q nMbr 1.800.523.2885

VANCOUVER 
600 vY~st 10th AYvIinaU
vYnkUvr, bI.sI., V5Z 4E6

604.877.6000

jW mu&q nMbr 1.888.675.8001 x 8001

VICTORIA 

2410 lI AYvIinaU
ivktorIAw, bI.sI., V8R 6V5

250.519.5500

jW mu&q nMbr 1.800.670.3322

bI.sI. kYNsr irsrc 

675 vY~st 10th AYvIinaU
vYnkUvr, bI.sI., V5Z 1L3

604.675.8000

jW mu&q nMbr 1.888.675.8001

bI.sI. kYNsr &waUNfySn 

150 – 686 vY~st brwfvy 
vYnkUvr, bI.sI., V5Z 1G1

604.877.6040

jW mu&q nMbr 1.888.906.CURE/2873

 

bI.sI. kYNsr sYNtr 


