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Welcome to BC Cancer
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Your role in your care —
patient rights and responsibilities
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AS A PATIENT OR FAMILY MEMBER, YOU HAVE THE RIGHT TO:
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Your role in your care —
treatment planning

Y I T GHST
Care planning
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KNOW WHO IS IN CHARGE OF YOUR CARE
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TELL ALL HEALTH PROFESSIONALS INVOLVED IN YOUR CARE ALL
YOUR HEALTH INFORMATION
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LET YOUR HEALTH CARE PROVIDERS KNOW HOW YOU ARE FEELING
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LEARN AS MUCH AS YOU CAN ABOUT YOUR CONDITION AND CARE
USING RELIABLE SOURCES
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IF YOU ARE FEELING OVERWHELMED
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PATIENT CARE NURSE LINE
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Emotional care and support
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Language services
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Advanced care planning
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Your role in your care —
patient safety
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Patient identification
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Medication safety

A faager eevdor & 99 J1

MAKE SURE THAT YOUR CARE PROVIDERS KNOW ABOUT ALL OF THE
MEDICINE YOU ARE TAKING

gAY, AT € HU3 A dde @& eaHs ¢ (fea 8 fren § fam &9 303
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Y™ 9 Aae I6 7 887 € Y3 3 »AT UT Aae I6| fgauT o9 o niFt
Adft Terenft 7 3AT w3 e 3, fXa fHaeg @9 e g w3 fos &9 fSat @9
ye J € foAe % & & 8| 7 WIAT 96T 3T B wiT I 3T AGT gereingt
Thoi" 3% % & & n1S |
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MEDICATION ALLERGY OR REACTION
faqur 39 & MU 39T M3 fHIZ AI™S ads T SHH € HEdt § o X 3978
gttt Tt 7t urfentt 3° wisadt AF yISifanr 31 fer 337 308 8 seghrt
a1 fesantt fagh 3 3978 wiwart J1
29t 7 8F famd B 3F adt figl 3 398 BT J1 IET UT T FTH TIM
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RECORD OF MEDICATIONS
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fug o3 99¢ § =93 »i3 Jo foudt Feardt €F ff9 39:
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aH fog | feg aaardt veret © Uae (§3% A 397) 3 A
TITE ¥ 5% WTBE TH AEAG @ Hie 37 fH® Aot

3
TeE HY a6 €t 39 A fes feg veet &t HY &9 8T 39 fed |
H39Y/fdat =9 TEt g9 fog9s F9:
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. Tt fos RO et =9 &t I
TITEY g€ 95 © 39 AR fos Teet &t de o5t 9 39y feu

I A St v TS|
feg g/9e THA™ »uE J% Ju 1 fer § v a A fATS Hes yers=t et nAst J
At I fa 3AT faaghit Tednt & 99 J1

AT ST 3973 BEl vl fguwr 9 3t feg gfonfes a9 fa 3AT
8r g ug AaE I

WHEN YOUR DOCTOR WRITES YOU A PRESCRIPTION,

MAKE SURE YOU CAN READ IT.

7 A Faeg T Bt 5t ug AR 3t J Ao I fa 39T goHTHAe & &7 ug
AA | 39ed § dJ fa Ae nivat &9 fou 7 fje a9 3 fa 3/ ug Al
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ASK FOR INFORMATION ABOUT YOUR MEDICATION IN TERMS YOU
CAN UNDERSTAND

0 303 39T 3% voEl fous o=t At I 37 I fod o Ug | eonAr I
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HY 379 nigAT 3 I7 I TTEft A ¥9x € AYdS
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yge I5 fagt € W &9 a9t? 7 8®e yg= JT 3t N At
37

5.fifzr s9a/e® niu? o WY fan SHe ©F &3 I »i3 q2/ H et nitfeeHze fagt
g II=?

AT AT TN 3 »uSt TeEl B

WHEN YOU PICK UP YOUR MEDICINE FROM THE PHARMACY

TTE T &H »3 BR & H9R eoHTHAT 5% TI9T8 3T fX TE9T 9 d AT & 3978
B weret It fiw It T

FET TEMT ¥ Y% AHSE 993 Wi J¢ J6 | THA™S %8 “g9 yoet 997 = o feg
3w J T fou yast 6-6 wWifent gmie 24 uifentt fSg &3t 76 71 fx fos &g 99
HI St 96 7 U8 3 ufgst A ISt AE Sfamit &t g5 |

7 Tl © Bus 3 oy fogert g9 JET ;i I 3t AURSIA9s e @OHTHAS § U |

TIEt ¥ 8%e Yzt g9 feust aeadt B2

ASK FOR WRITTEN INFORMATION ABOUT THE SIDE EFFECTS OF
MEDICATIONS

5 TeEnft T €% yge &dt 9T U et ¥ 95 fAT i Ehirt ® digts €me yae
J AaT I5 | JET & &2 Tl A feww 5y q96 37 Ufast fHos Hew yETsY e9HTHAT
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IF YOU FEEL UNWELL AFTER TAKING A MEDICATION

e 3T W3 3 w3 TR BT 3 gmE ol HIJAR &dt a9 3t 29t STt fenee
e YT T 590 HTE6 A 9113 S5 a3 |

@At AT niwg ToEt 3

RECEIVING MEDICATION WITHIN BC CANCER

7 39 IAT dA. IR T fai fesar 9 TeEt yus &9 99 7 e fx siEdt A
d.H. IH- Tag9 fes-Une giee 99 ¥ww J, 3t 99 H9a 3 ufos a9/ 398
THaft fx €af <% 308 faost weret fest 7 3t T

TIET vE 3 UfO®T a9F J6 & Aredret 9 J9dn;
3 v\ o 38T ufgor &t IATIA 9t

3t geret o f&g Teet 303 wet fous T
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3 2TEH
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3 H3=

373 ¥79¢ 3 3K 39X &% fofemr Aer I

A < H<T J< 59H &% TIEl © %% O AHiftmr &9 1 fEo Aferfes a9 wt fx
373 fewm 7 Aogn® K9 IT T8t IaEtent & 3978 UST I »iEt &9A § &9
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7 IA TEt BT AN AT Tt 8T 3 gmfE oI] HIgHA & I3 3 59R A o3
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Saedt yAtAg, 991 ufge's e yAtAg, I5TEns
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Medical procedures — diagnostic procedures,
radiation therapy and surgery

feg g5 fei 95 fagt 99 3078 AOS J& 97T J, # I3 3T JET < AL, YHITT
7 AIAST ISt I 3t viuE fHUS A9 596 9% a7 fegd o9

Uz f o=t TR 7 yAive fa@ sizr ar fgor @
ASK WHY EACH TEST OR PROCEDURE IS BEING DONE

fefimtt g9 fegrg ager dar fimrs J:

. fen 2He 7 feww & A€ B3 I 3 for 5% HE of vee st
. fer feom &g ot ofF AHG d2ar?

. for fowm & fdar mt s

« 15 fem T ot 8% yge I AaE 957

- fer yrtmg, feww A AIAdT 3° gme WS &t g9 grdter 97

o fon SHe/rtHa/Agadt € 33 o fie ArEdr?

o 18 feg FEadt far fudsat?

H 2Hc A YHHT 3973 BTt »idsT o137 famr I €7 ©F Aeardt @ faste g9
g I3 Hes yersT § U2 | fer &% 3078 dld mnis Use R Hee skt w2
3T YT &I AAdr X &t 9T T T

7 3T WUT T A THIS HI™® 96 T 3 S A, YHMT A feam o9 ufost
U™ &It Bar 3t #LH. AT § €5 9  I9 AEdt §9 UST J9 A 7 JEt 29t 9E
I 3R I9 T usT AT
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fro3 Ag™® dten'e &t A AHS & &3t Aforst & w3og 7
KNOW WHAT IT MEANS TO GIVE INFORMED CONSENT FOR
HEALTHCARE TREATMENT

A9 AHS & 33t Aforst 99 303 Aoz A9s yersT 98 396 meardt st ar
Fadt | 39 fam & feww &€t 3T 37 AfgHSt &t T IdEt 7e 39 IAT 8R
I5 | AT fom & AR niust AfoHst «uR & Aae I

e 3T73T JEt YRS 9= T J 3t feg gferfes a9 fa AT,
ST fATS Ag™® ye's™ A9 AfoHs 95 mi3 85f g Uz 9 fa &t
Coraia)

WHEN YOU ARE HAVING YOUR PROCEDURE, MAKE SURE THAT

YOU, YOUR HEALTH CARE PROVIDER ALL AGREE AND ARE CLEAR
ON EXACTLY WHAT WILL BE DONE

AY YHAST B s Ao yersT § &9 & yHfes a9 fa Adte © fam fIm @ fam
gt 3 yAAg 137 A I fAe fa oF €3 <t IStTHs ot

T 3TET AIAST It T 3T 3TaeT wis/AT nifsAfEnSHAe (fRo3T 39T 89/ J96
M3 TIT A% JI6 99 HET S9eT J) AIAIT d96 3 Ufdst “Aawdt ©F Aqr ©F
fSHBedt 879 3078 &% feg™d q9adr | feg 3dtar 30st Afimr et T »i3 38t
RS As® J96 fentt § olx YAtAS 7 few™ 96 <9 Hew JJar|

fezgdtan gaut

Intravenous therapy

feegdtan it (ret.dh.) o Bet & Hee &6 7 Hale ©f 573 R9 &3 J8eT
ITH et 7t 395 v § O3 AT 951 T It et €gf et © femw
T fox HISeYTs fImr T fagh & anEdt 7 39 serehrt fidSht Aidhntt Ts,
frgt & T9T T dco® ade T feww A 398 3 AT € &7 & I A fagt &
sfeqieRfear fenfdar (diagnostic imaging)  Iat J1

ISt 59A fewH © 2976 A Ty® 98 Hate © Jfde = AgT AHT, feg fors g9
g9 9 FJet IJdit -HIH FHS H3T 92 |

7 J9 38 MEL.E. TS AEt I, AAH, T9€ 7 o fedeer foR A gt aH9
niE 3t faour a9 & »muE I3 Hes yEsT § fEx v eI

HIT miz udeTst Bt Arsarat 17



Infection control

Jgt &t ASe3T
HAND WASHING
e 3A” HLAt. A9 feu I 3t 303 R Ausa fe8 99 foniast § 98 O &t
fasr st T 19 AT. IAT fedr feaeams dedm &ds o feg Ag 3 et 39t I
9 fea feniat nmuE I8 AraE i3 et 5% OR 7 I8t § AT 5% A &9 |
1. Wt 7 vdtm St St § gaz 3 ufost

e fa - vdlw € a9 7 Seitfea @&t Aqr fee eus ds A

2. YAIT9 d9& A 2Y 3% YTTS 596 3 Ufdst
e fa-uz 7t ynre, TomEt T 7 J9 sIrgE
3. AT © foR & 395 &% AUdS 3 gmie

4. HIH At HIH T 0TS T § 98 3 IR
e fa vt © aHT AT Jetfex 9" gag niBe 3

niz JuT T YA
ISOLATION PROCEDURES

7 a9 33 S8 faut © B2z 95 R fx g9, dw »rBEt, TR saE, Sndhirt At
JH/des I€ 3t faqur 39 & d@.HY. AT R »r8E 3 UIdH I9 | A 398 Afes-19
Uus/2dt 98, Hur At uAgr Ifenr 3, 3t niiféeire wet v 3 ufost fias
Jz fS8 vee fiesft

7 a9 gt vA fadt fEx feniast 3 en fonaEt 37 3% Aot 3t AL oAT fed
9 fea feniast § fesears © 3we 3 5978 BT »iFt niEgT JuT (rEtheHs) ©
UAHg & ussT gge It fSouT a9 & aHT € T9e™ 3 ®dl »ig JuE T yAHg ©F
USsT I3 1 H 39 U UST &I X &t a9 I 3T HEE w<

18 .. AT feu Haltw =t ASfemr &9 307t ghiar



Hote @ 89 3° goi-gss fags st rofesT

Patient falls prevention — mobility assistance

TR fSarE & 539 fan ¢ & I AgeT I UT AT TS HIHT § TeEm A yHiAg
T yIet, 9nE gt 9 IgEtE A 52 Hd% 9 9T &9 o H39T fnier JeT I
g/, A9 €8 o8t Aoftmr BisAfes J9s ®et @A AT © FOHTS 397G
IBz fegs & mifmr 99 mis Ueadr |

IHT W3 39737 Uded f8aE I AYS J & »i3 AIftmis Ifas &t Is fey mewt 3
WHS% &9 & fHIS AS™® 211 € Hee oJ A J:

o 7 9 3A" Afeg &, 39 WY I AT §€& J, fSaw g9 fexore I 7 fugs 6
Htfentt &g 831 3 3t &/ AT T Tt § TR

« IBE BT WUT H ATT/AEINT 293 03 fegt @ »Ug sueld 8| Hee et
THYSTS T EI6I99 & AOTT & &= a8 Ta fer & wigrs udte & 9T 75 7 fog
7 I5 |

« ¥ 3T 3Ix HigAR &t J9e 7 fas AET g% © I WA J9 Tfed e AE BEr
HYT Iidtet I 3T Uit =g

o faour a9 & Wit N3 Aot TH HHS BaT X I |

« ¥ 3T% THT 7 AEe 39 3@ I 3T Hew Harl

« %S AN WS g2 UT & J4- SLAT. AT T &9 U A gt U &7 981
U 7Y UF3S, YHAT A 319 3B 3 M g UTS ni3 AN 93 |

o A H.AT. AAT €9 9% 99 J 3T ITE &7 I9-MTOH 5T T3 |

o AT AT T TIEIS & UIf93 I | 7 IH I 76 3T fagur o9 § AT A3
FE Hew HaTl

o IS 7 T K9 uEnit T3 I AR F 3978 aET viAt St aH9 nie e
&% 3HT 3% Ao J, 3% 399 &1 A J A IAT S Aaw I-3F fagur I9
J gtAT. IAT T I9HETIMI & R 3 €7 B8R § 3l I Az |

HIT miz ugeTst =t ArEaat 19



UHT 5% I8 JHHT @ 9 (YRS MSAT)
Pressure injury prevention (pressure ulcer)

UHT 7% € THH 3 o MSBAT I6 1 IIAT A f9A3I 3 »I™H J96 AN UdHe

A%l &7 ge% 7A€ od o 9HIST §UT UT wamf &96 I AT 95| IHIT < 94t vy

% W3 IHIT § TAC 3 FuET fEU AEt Hew a9 1 3ust oWt fescans fegu

f¥a g4t gaee I, fom < 2 3% 93 funs &% a9 !

373t fAT3 A 596 % fanfa=st UHT 3% I8 @ auHT © H39 ©F nigmwr

T BE ITS IF A YT | HEE BEt IAT e J9 Aae I

1. faour 39 & R fa 307g ufos aT YHT T8 7HH I8 76 |

2. 38T A JUF gESsE AN »iust 9vET § fimis 3% T8 »i3 H 3T8 st
IHFt &9 Tt IEIS sHg wE 3t A TR

3. 7 9 IR goAt A faAsY I IS BN AN 3 T 3T AS TR wi3/AT o feeg 3t
& Uz Aot A%l 988 A€ (H 7993 99) |

4. 7 9 IAT IIA A faAsT 3 TS BN AN 3 T 3T AS ©R /AT ae el R
3Tt YHTHe geee @9 3081 Hee adie (Wie we I9 2 wfenft amie)|

UAT 5% J9€ T8 TuHT 89 »iS fegt § JaT ®Et 3AT |t a9 AT J, H J9 fen g9

333 16 fE9 JEt B J 3F faur a9 3 A UE!

20 A AT feu valw = ASfimr &9 3o7st ghiar



MHIT AT BT 3t

Emergency preparedness

T WIHIR AT T3 5% &frios e d91.AT. AT € AdftmT et U YHHg I8
MHITHMT WSAT »iH 39 3 ad1 Jenft Ug 7 J& 3T 3073t Adftm AfsRfI3 s9a
e AT, AT © SIHTIT THUSTET Uus 96| I9AT 9 fa 39St mfamr ATt
ufodt ffReTat I1 AT, AT © Mitd 3 MIHIa AT et 77 A € nifsne et
g 2 fIAH T MHIRHT T 0ieE 3T AT I I faAd Enft iHgR T &9
feg AHe Is:

WdT (&% &) Fire (Code Red)

SIS WHIR AT (3% o8) Medical Emergency (Code Blue)

U Helt/fJAs @938 (HE¥ o3) Aggressive Behaviour (Code White)

d.H. IAT T IOHTS IS SRS Wi Yo J96 fe9 3ust Hee agadr | A
3T3 Ho &g moftmr AUt AF mitad 3 13 »iB6 99 aEt AT A fedd I6 3t
gtH. AT T JIHOIT &% fegd et o9 |

IS AEAdt BET: A GEA. @9 IrEtorfontt vivg 9% 99 fAIS AI® Aed
IR AT & ufgers w3 ySifomr et a&g o3 €t 293 97 I6| fagur a9 o 27
399 U 3 % gae oo |

ﬁw&g—Aﬁ N A-ﬂ

BS oS -~ WidT

AT J3 - Uar Hal/fdra =936

T® FF - g9 T H3IIT

II IS - UHI IIaT
Ut &8 - Hatg IH d&7
WET IS - T niaeT Jar

FIT A5 - HII6F UTIH 35T
A& a5 - fAAeH 3% d&r
fA%<d I3 - AYIOH THE=T

&g MHITHT 38 IR & ufggrs wiz Yo et A9 fgfer Sodr &9
93 AT TS|

HIT miz udeTst Bt Arsarat 21



ﬂﬁ aﬁ?ﬁﬁ \nﬁn A o o_ ‘ﬂﬁo A o \
fAg udez A aasrﬁ'arﬁ-r%ﬁw"rmfea
THS J

BC Cancer appointments —
keeping appointments if you are
admitted to a community hospital

7 I3 AT IfHBTESt Tmuzs R T I »is 3T7sT nilfeene St I four
ma&“ravmemaem €8xt 3 JJ & nreasfie § g3
IG5 | 3T WG BHAC fogurgs JIar ﬁm@?ﬂ?wmwﬁmﬁﬁr
AT fonmBe gaftmiz I fa adt fieg nitfeire 7 feom of fxi 99 3oty 3
Zfen /T Aot I 7e 38T Adfam 89 FUT 99 »i3 39St I®3 Afeg 99|

HItw T foargs 3a ude
Access to patient record

33 v T AT feww 9% foor 32 3T @R © foa9s § uT Hee I AT A
3ITST UIST (7 IAT AfOHS J99) IoE feagdrms fsugene 3 feaeanms fadw
35 = yfafont ydt 396 3 amiE Io8 foa9s & it &2t 3637 39 Aae J |
HET JJ6 ®EF ad | A WUE 3aed § & g9¢ fIfe@ 95 B2t ¥a3t a9 Aaw J
fon &% 3073t AHs 9 99 @or 99| faeur &9 o feg avs &< fa feo yfafomr
ydt 395 &9 A1t SareT J1

22 d@h.H. AT feu valw &t ASfimr &9 3ot gfiar



Y 3% & st AuTes 9 Hate &t giHar

Patient role in improving the quality of care

oA, IAT ferr v 3 UITIT T wigse T SAr3Td AgSYE Jer Ifder I feat
g #He 3 & 308 feg eA w Har fiser T fa vt &t S a9 99 of »i3 3w
AU & &3 T

7 MUSt ¥Y I 99 JEt fdet 96 3t uAt 3078 ISt 9Y I a9s T S
(5IAT, 3T, 7 SH HE9) 3% S5t fgzt g9 feg9 seiegr ags &t E3mfos
FIT T o 3TST 937 T I& &t foamer 37 IAT THBIa® angsiéed, Hodd
M3/AT FTEISCT &% IS FI& BTt AfT AL T |

I d.A. IAT Fed feur 7 o3 < 9% faor I A 8R &9 Fug ot IAT o=t
3ot &% wiUEt IfE A §8™ YyTTs o9 AT J1 JHE I8 3987, T Hd Hed
3 5 Idt f€x fIot sme fen 9 Avs 91 797 SLAt. AT Feg feu Aidh
Hz9 fer gfe & Ar-A fAg Mt aee I

fer 3 fewer uSfedmis Ime Aafefirg niETgdt (Mt mA.E.) S92 Ui ang
SINTHST & €239 I H oY I O Bt @ A&t © oy féer I i3 HateT.
Ugegt »i3 TATS AT ads fentt fegarg 2d 37 o anffect @it ferfest
I% d96 @9 Hew 97 J|

HUIA TTEATIT: He3 99 1-888-875-3256 A pcqo@phsa.ca

TIATETE: www.phsa.ca/PatientCareOffice

-

HJI
RESOURCES

gAT. IAT St BETEt w3 AT o © fefint g9 99 fimimer srearat ASt fer
JFAEe I Qumay I www.bccancer.bc.ca

./, AT & vyt fAo3 A W &% AT 8T BTl ITsT §U3
¥g3 dsere !

HIT miz UgeTat Bt Arsaat 23



T @ 97a9c
Medication chart

Ut geErt Et fere feu g€ »is fer fone g @At aAT St Adrt
nifeehnet AN &% & o nS |

List your medications here and bring this with you to all your

BC Cancer appointments.

&™ Name

HarEt/ow Height

ggd Weight

TIEMT 3 MBI Medication Allergies

fUgdt =79 o »ius< oSt Last updated

TITE @ ETH 4SSy H3T/fdat @9 IFH(ET 13
Name of Date Amount Date
Medication /Time Take (stopped)

24 d@h.H. AT feu valw St ASfimr &9 307t gfiar



foniaers 3¢

Personal Notes
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foniaers 3¢

Personal Notes
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wiHIR AT yStfeper &t Htt. @9 293 7w Ja

BC colour code emergency response system

mrag_h Y a-

-

BS AF - nidr

AST 3 - Uar Hall/fdrx =936

& AS - g9 o HIIT

IIT AT - UH IT&T

UieT 33 - Wl 3aH J=7

gI" IF - HSIG'X UT'IH 3G

ASS dar 33 - fAAeH g 9=

A3d OF - 993 & T HIS/muHt =T

93 fA®e9 - AYI9H IHT=I

HIT mi3 udeTst Bt Arsardt 27



.4, A9 B9

ABBOTSFORD

32900 H9H® I3
waASIs, dAT., V25 0C2
604.851.4710

Ht HES d99 1.877.547.3777

KELOWNA=-SINDI AHLUWALIA

e

H<d

399 Tfew MEfsg

J®BaT, §TAT., V1Y 513
250.712.3900

AT He3 $99 1.888.563.7773

PRINCE GEORGE
- €°39 Bt A9

1215 Zafam Fedte
fitr 79w, A, V2M 7E9
250.645.7300

T HES &89 1.855.775.7300

SURREY

13750 96 n=2ifsg

sIt, dAt, V3V 122
604.930.2098

A He3 &89 1.800.523.2885

BC 3
CAN 3

A

VANCOUVER

600 T A 10th »i=ifag

Tageq, d.H., V5Z 4E6
604.877.6000

7t He3 399 1.888.675.8001 x 8001

VICTORIA

2410 Bt nidfs8

feaedr, A, VBR 6V5
250.519.5500

A HeS 399 1.800.670.3322

gt/ A9 forew

675 THE 10th »=iisg
539, dAt., V5Z 1L3
604.675.8000

A HES &89 1.888.675.8001

#t.H. A9 = €3Hs

150 - 686 TAC TIST

539, AT, V5Z 1GL
604.877.6040

At He3 399 1.888.906.CURE/2873

Provincial Health
( Services Authority BRITISH

COLUMBIA

e solutions.”

\A\vamcerwld
C E R n Better health. Ministry of
Health



