
PATIENT EXPERIENCE PROGRAM

Your Voice Matters

You are invited to join 
the BC Cancer Network of Patient & Family Partners

How do I become a patient or family 
partner?

Contact Joyce Lee, Provincial Lead,  

Patient and Family Engagement at: 

604 877 6048 or jlee2@bccancer.bc.ca 

Toll free: 1 844 877 6016

Who are patient and family partners?

Patients and families play an important role in shaping 

quality cancer care. Patient and family partners are 

people who:

• Care about high quality cancer care for all patients 

and families

• Are willing to share their experience to ensure high 

quality care for all

What do patient and family partners do? 

Patient and family partners work with health 

professionals to improve cancer care. Partners 

volunteer about 1 to 4 hours per month, and can  

help in many ways:

• Share their cancer care experience in one on one 

and group discussions 

• Participate on committees to design and review 

cancer care services

• Help create patient education materials

• Serve on patient and family advisory councils

You can be a patient or family partner  
if you…

• Have experience with cancer care as a patient  

or carer of a loved one with cancer

• Can share your own experience to improve care  

for all

• Are good at listening and working with others

www.bccancer.bc.ca/getinvolved


