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Using the Resource Guide for Chinese
Cancer Patients

Cancer can have an impact on many aspects of
our lives, including our emotions, finances, child
care. This Resource Guide is meant as a guide to
assist you in finding supportive resources. Contact
the resource directly for the most current
information about services available.

Some services or programs may not have
Chinese-speaking agents available at your initial
contact. However, do find help to start the
connection and ask the providers if they have any
Chinese-speaking staff / volunteers / interpreters
available to help you.

For information in English-language supportive
programs, you may contact the Patient and Family
Counselling Services at BC Cancer Agency,
community oncology clinic or hospital unit at the
regional hospital.

For the most updated version of this Resource
Guide, please visit the BC Cancer Agency’s
website:
www.bccancer.bc.ca/PPl/copingwithcancer
http://teamsites.phsa.ca/sites/TranslatedPatient
Eddocs/

To purchase hardcopies of this Resource Guide,
please visit the online bookstore and look under
“For Family” and “Cancer” :
http://edreg.cw.bc.ca/bookstore/public/bookstore

For suggestions and enquiries about this Resource
Guide, please contact:

BC Cancer Agency (Vancouver Centre)

Patient & Family Counselling Services

600 West 10™ Ave, Vancouver BC,

V5Z 4E6

1.800.663.3333 or 604.877.6000
local 67.2194 (English) or local 67.2375 (Chinese)
skwong@bccancer.bc.ca
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UNDERSTANDING DIAGNOSIS & TREATMENT

FIIL\ ﬁgk#:r %

SECTION 1
UNDERSTANDING DIAGNOSIS & TREATMENT

Many cancer patients want to know more about their
disease and treatments so they can plan and manage their
lives. Here are some sources that you may contact for more
cancer information and related support resources.
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Your Cancer Care Team

e Whether you are a cancer patient at the BC
Cancer Agency, or an Oncology Clinic or
hospital unit at Burnaby Hospital, Lions Gate
Hospital, Richmond Hospital, Royal Columbia
Hospital, Vancouver General Hospital (Bone
Marrow Transplant Program), Surrey Memorial
Hospital, Abbotsford Hospital or another
regional hospital, a team of cancer care
professionals is managing your cancer care,
providing you with treatment and supportive
care.

e Your cancer care team may include:
Oncologists (radiation, medical), surgeons,
pain & symptom management specialists,
dentists, psychiatrists, other physician
specialists, nurses, social workers /
counsellors, dietitians, pharmacists, radiation
therapists, genetic counsellors and others.

¢ |f you need the assistance of an interpreter to
talk to your team, you may ask your health
care provider to arrange it.

e Contact the switchboard at your cancer centre
or community oncology unit for the direct
phone number of the department that you
want to talk to, or visit the department for
enquiry or to request an appointment.

Your Family Doctor and Specialists

e Effective cancer care involves you, your family
doctor, cancer specialists and other health
care professionals. Although you will see
different health care professionals, your family
doctor remains your primary doctor and
continues to play a major role in your ongoing
care. Your family doctor will receive regular
reports regarding your cancer and care from
your treatment team.
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BC Cancer Agency Library and
Information Centre

e The Library and Information Centre has many
books, audios, videos and other materials on
cancer, its treatment and coping strategies
that can be loaned out. Some materials are
written or recorded in the Chinese language.

e The Librarians can assist you to find
information by using different resources,
including electronic information sources and
Internet searches. A Bilingual (English-
Chinese) Library Resource Checklist is
available at the Library to help you access the
Library Service.

e The BCCA Library / Information Centre
(Vancouver Centre) is located at

675 West 10" Ave, Vancouver. Tel: 604.675.8001 or

1.888.675.8001 local 678001

e For locations and service hours of other BCCA
Cancer Information Centres at other cancer
centres, please contact the Vancouver Centre
Library.

e Visit the Agency’s website at
www.bccancer.bc.ca for more information.

BC Cancer Agency website
www.bccancer.bc.ca

¢ The website provides information about
types of cancer, treatment and coping with
cancer (such as symptom management,
nutritional, practical, emotional and
palliative support).

e |t also provides information on prevention
and screening programs, information for
new patients, regional cancer care services,
and research.
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¢ The website includes the Library
Catalogue and Recommended Websites
on cancer topics. “Recommended
Websites” have been compiled and
evaluated by the Agency’s Librarians. It

o Bufi EIRAIXEI B EEE B SRR

ZHMISEES (P )RMLE
fiE 3 (@ R & B4 5 (Recommended
Websites); EZRNALEREEREE
EIE S R E 8T,

does include websites in Chinese and
other languages.

BEEER - BHBEEHERMRE

BC Cancer Agency — Complementary

Medicine Education & Outcomes Wz stEl (CAMEO)
Program (CAMEO)
e CAMEO provides access to evidence-based e EIRFTEABEERAREREIR

databases and resources related to Zhia=1 nﬁyﬁﬁﬁﬁﬁﬁﬁﬁﬂ}ﬁ,ﬁét}}"iu

complementary medicine for cancer patients B,
and family members.

¢ The program also provides one-on-one o EEEIIRM—E—XITIEMEREA
complementary medicine decision support to BRERAGHEE L BITERE,
cancer patients and their family members and b SR B s A B R B B R M B E

ongoing patient education workshops on &
o
complementary medicine and cancer.

°§“ﬁ]n$|ﬁ—fﬁ 604.707.5960 (. &

¢ For more information, call 604.707.5960, or

visit www.bccancer.bc.ca/cameo or email X), EEZEcameo@bccancer.bc.cadiZ
cameo@bccancer.bc.ca E481h. www.bccancer.bc.ca/cameo

BC Cancer Agency — Hereditary
Cancer Program

BREER - EREES

* Most cancer is NOT hereditary, but some e KZHIEIERZEEEH MR, (B
patients may want to know more about this. RATRERE THRE S BEEEEE, R
For more information, visit AR I ERNE 2 &R,
www.bccancer.be.ca/hereditarycancer www.bccancer.bc.ca/hereditarycancer

¢ Tell your doctor about any history of cancer in . 1 G Eﬁﬁﬁa%*ﬁfﬁ’]lﬁ
your family. Your doctor may refer you to the (R B . e b

Hereditary Cancer Program to learn more BLT 4R A A Eﬁ $FFE
about whether your family may have a higher }gl;ﬁ i ,]% = = e i

risk to have cancer.
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Canadian Cancer Society — Information
Services

The Cancer Information Line is a national toll free
service offering information about cancer

and community resources (604.675.7148 or
1.888.939.3333).

® ou may be able to receive printed pamphlets
about cancer, its treatment, nutrition and other
support, in Chinese and other languages.

e Interpretation services are available
upon request.

e Visit the Canadian Cancer Society website
www.cancer.ca (English) and www.cancerasian.
com (Chinese) for more information or
download their publications.

Cancer View Canada
www.cancerview.ca

e Cancer View Canada is a website that links
Canadians to a wide range of services,
information and resources for cancer control.

e |ts “Cancer View Finder” helps find cancer
information and health organizations across
Canada on a particular topic in cancer control.

e |ts “Online and Telephone Supports Directory”
helps connect patients with web-based cancer
discussion groups, message boards and
telephone support lines related to their cancer.

e |ts “Community Service Locator” lists cancer-related

services offered across the country in an online directory.

8 Resource Guide for Chinese Cancer Patients 2011
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Canadian Virtual Hospice
www.virtualhospice.ca

e Virtual Hospice provides information on
palliative and end-of-life care, loss and grief.
Topics include symptoms, pain management,
emotional health, caregiving, decision making
and final days.

¢ A professional team including doctors, nurses
and social workers can answer your online
questions about terminal illness end-of-life

care, loss and bereavement.

e |t provides information on palliative resources
and services offered across the country.

HealthLinkBC

e HealthLinkBCis a 24 / 7 resource for nonemergency

health information and referral. It includes phone access,

a website and printed resources.

e Call HealthLinkBC at 8-1-1 to speak with a
nurse (24 hours a day, every day), a
pharmacist (5 p.m. to 9 a.m. every day) or a
dietitian (9 a.m. to 5 p.m. weekdays) about
your health concerns, medications, healthy
eating recommendations, or assistance in
finding health services and resources in your
area. Interpreter services are available
upon request.

e Visit the HealthLinkBC website,
www.HealthLinkBC.ca, to learn about health
topics and medications, symptoms, and to find
services and resources in your area. Information

is available in different languages including Chinese.

Canadian Virtual Hospice 481k
www.virtualhospice.ca
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e The BC HealthGuide Handbook has o [EZHERRIER] (BC HealthGuide

comprehensive information on how to Handbook) EAEES A (B
recognize and cope with common health X), RtemEmaER, iR mEEAl
concerns. It is available in different languages FEREsE R EEREE, (friEE
including Chinese. Call 8-1-1 for a copy or 8-1-1 ZEVE E {1 48Ut T 5L,

download it from www.healthlinkbc.ca/healthguide.stm

www.healthlinkbc.ca/healthguide.stm

S.U.C.C.E.S.S. — Health and Wellness h{EERE - BEESHAHO

Center

* SUCCESS provides education resources, o MEBEREZMAPOIREHERESE
health workshops and courses. It is located at Pl EEERERE. O IR BT
207-28 West Pender St, Vancouver; 2 8 55207 =(604.408.7274 W#32071).

Tel: 604.408.7274 local 2071.
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EMOTIONAL SUPPORT

(LE- B

SECTION 2
EMOTIONAL SUPPORT

It is natural to experience emotional
distress throughout the cancer journey.
The following are some supports that
can help you cope with cancer.
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Your Family and Friends

e Family can be a great source of emotional
support. Regular and open communication
within the family can help to reduce
anxiety and distress, bring members up to
date with each other, increase
understanding about the diagnosis &
treatment, facilitate decision making,
redefine family roles, and plan for
changes.

e Sometimes, cancer patients and / or their
families may need additional professional
counselling to cope. You may contact
Patient & Family Counselling Services at
your treatment centre.

e Some patients may feel comfortable
sharing their feelings with some of their
friends or relatives. Sometimes, they could
offer practical help (e.g. help with cooking,
drive kids to school, accompany for
treatment) and be a relief to you and your
family when family members are not
available.

Your Cancer Care Team

e Tell your cancer team about your distress
or practical concerns. They can direct or
refer you to the appropriate professionals.

BC Cancer Agency — Patient &
Family Counselling Services

e Professionally trained counsellors and
social workers provide counselling to
patients and their support persons to help
manage their distress. They also provide
information and assistance to connect you
with community resources, such as
finances and community care.

12 Resource Guide for Chinese Cancer Patients 2011
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e The Patient & Family Counselling Services
also has cancer support groups, stress
reduction programs, education forums and
online support for patients and their
caregivers.

e The Vancouver Centre provides
counselling in English, Mandarin and
Cantonese, and offers a monthly Chinese
Support Group.

¢ A Bilingual (English-Chinese) Service
Request form is available at the
Counselling Office to help you access
counselling services. Interpreters can be
arranged for you to speak to an English
speaking counsellor.

e Contact the Patient & Family Counselling
at your local cancer centre for an
appointment or for program details:

- Vancouver Centre: 1.800.663.3333 or
604.877.6000 local 67.2194 (English) or
local 67.2375 (Chinese)

- Fraser Valley Centre: 1.800.523.2885
or 604.930.4000

- Abbotsford Centre: 1.877.547.3777 or
604.851.4710 local 64.4733

¢ Visit the Agency websites for more
information:
www.bccancer.bc.ca/PPl/copingwithcancer
www.cancerchatcanada.ca (online groups

Community Oncology Clinics and
Hospital Units — Patient & Family
Counselling

¢ If you receive treatment at the community
oncology clinic or hospital unit such as
Burnaby Hospital, Lions Gate Hospital,
Richmond Hospital, Royal Columbia
Hospital, Vancouver General Hospital
(Bone Marrow Transplant Program),

o BEERIF A AR ERBEE RS E
. BEBRMYL. HEFEMELXED
#H,

- RFEERMETER CRMREE. BF
MEFEHE, UkESASEREEFTHNN
#H,
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- imErERD
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W472375(ZERE) S NAR2194(HKFE
-FE AL
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- FiE TR
1.877.547.3777 5.604.851.4710
N43644733
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Surrey Memorial Hospital, Abbotsford
Hospital, or others, you may contact its
Patient and Family Counselling Program
for counselling and information on their
supportive programs.

e Let them know if you need an interpreter
to help you communicate with the
counsellors / social workers there.

BC Cancer Agency — Chinese Cancer
Support Group

e The group is conducted in Cantonese and
meets on the second Thursday of each
month at the Vancouver Centre.

e |t is facilitated by a professional social
worker. The group provides a safe place
to share feelings and thoughts on coping
with cancer and its treatment. Speakers
are invited to share educational
information.

e Facilitator: Sandy Kwong 1.800.663.3333
or 604.877.6000 local 67.2194 (English) or
local 67.2375 (Chinese).

BC Cancer Agency — Chinese Peer
Navigator Service

e A Peer Navigator is a cancer survivor who
volunteers at the Vancouver Centre to
provide new patients and their families
with conversational support, to assist with
practical information and to help them find
Chinese resources or services of the
Agency.

e For more information or to contact a Peer
Navigator, leave a brief message with your
name and day-time contact number at the
voice mail for the Peer Navigator Service
(604.877.6000 local 67.3063).
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BC Cancer Agency — Children’s Web
site: www.cancerinmyfamily.ca

e This site is designed to help children who
have a family member with cancer explore
their feelings; and to help parents support
their children. It also includes a section for
parents, including a parent guide and
examples of an activity booklet, “Time
for Me”, for children.

Canadian Cancer Society —
CancerConnection

e Atrained volunteer who has had a similar
cancer experience will be matched with
you to provide you with support.

e Call 604.675.7148 or 1.888.939.3333 to
connect with volunteers. Interpretation
services are available upon request.

¢ Visit the website for details
www.bc.cancer.ca (English) and
www.cancer-asian.com (Chinese).

Canadian Cancer Society — Chinese
Cancer Program

e CCS publishes a quarterly Chinese Peer
Support Newsletter and offers Chinese
cancer programs at different locations.
Contact the Chinese Program Coordinator
at 604.215.5204 for program information.

BREER - REWELH

www.cancerinmyfamily.ca

o BRI ERERERBENRETR
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Chinese Christian Mission — Chinese
Cancer Support Program

¢ A faith-based organization provides a
support program at its Burnaby and
Richmond offices. The support program is
facilitated by volunteers. Visitations, phone
contacts and practical assistance by
volunteers could be arranged.

e Contact Program Coordinator at
604.877.8606 for program information.

S.U.C.C.E.S.S. — Chinese Hospice
Visiting Program

e Provides Chinese-speaking volunteer
support for Chinese speaking palliative or
hospice care patients and their families in
Greater Vancouver. Call 604.608.8802
for details.
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TAKING CARE OF YOURSELF

B EE

SECTION 3
TAKING CARE OF YOURSELF

You may want to know more about how
to take care of yourself. Here are some
resources you may consider.
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Please refer to Section 2 “Emotional
Support” about supportive programs
offered at your cancer centre and the
community oncology clinics.

BC Cancer Agency’s Bilingual
Navigation Guide

e This Guide is bilingual, Chinese — English,
and provides information about services
and their location at the Vancouver
Cancer Centre.

e |t also provides tips for communication
with health care providers, finding
support, preparing for medical
appointments; and information about
practical resources which are useful for
BCCA and non-BCCA cancer patients.

e Contact the Agency’s Peer Navigator
Service 604.877.6000 local 67.3063 for
information or download it from the
Agency’s website:
www.bccancer.bc.ca/PPl/copingwithcancer

S.U.C.C.E.S.S. — Chinese Help Lines

¢ Volunteers of the Help Lines provide
information on community resources and
telephone support to the Chinese
community. It opens 7 days a week from
10 a.m. to 10 p.m.

e Call the Help Lines at 604.270.8222
(Mandarin), 604.270.8233 (Cantonese)
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Canadian Cancer Society — Wig &
Prosthesis Banks

e CCS provides a wide range of donated
wigs, headwear, permanent prostheses
and bras to cancer patients throughout
BC who have undergone surgery and
cannot afford the cost of a wig or
prosthesis.

e Call CCS at 604.675.7148 or
1.888.939.333 to make arrangements to
obtain a donated prosthesis and bras.

e (Call the Wig Banks directly to obtain a
donated wig or head cover. They are
located at:

- Jean Barber Lodge: 575 West 10" Ave,

Vancouver (604.879.9131)

- Richmond Office: 285-7000 Minoru Blvd,

Richmond (604.279.7150)

Canadian Mental Health Association
(Vancouver-Burnaby Branch)

e The Association provides information on
Chinese mental health programs in
Vancouver, Burnaby and Richmond (e.g.
support group on depression, Parkinson’s
disease, Schizophrenia).

e |t also provides emotional health support
groups and programs in Cantonese and
Mandarin.

¢ Contact the Education Program (Chinese
Outreach) at 604.872.4902 local 235.

MEXEHE - RERELE

s EHERENREXTRE, HEEF
FHRMRETRAMA T RERARE
HIRE. kAR RKE,

o IRATHEMEHELHERIUEENRE.
KAZRARKE(604.675.7148 &
1.888.939.3333),

o MAAAEEFREERIIEEMREZSREE
m., BREEMR:
- Jean Barber ik & :
B EFEW 7575 55(604.879.9131)
- BRI ERR
285-7000 Minoru Blvd(604.279.7150)

MEXCEFES

(REFEE / AABLL 5 EE)

 DIEREERMAMERTE. AAMEER
56 XA E N EHEERERR O E R

REBER (BIMNBE. HEBE. B
O RIE S 3R /M),

- BESTRMEFBERREE

« EFMRT: EEIEENHH 4% £604.872.4902
M%R235,
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HeretoHelp www.heretohelp.bc.ca

¢ This website helps individuals and
families understand more and learn skills
to better manage mental health issues
such as stress, anxiety, and depression.
Mental health information and related
resources / tools are available in different
languages including Chinese.

e Visit website www.heretohelp.bc.ca for
information. For Chinese information, click
“Other Languages” on the menu bar.

Changeways Clinic

e |t provides online self help resources in
Chinese and other languages, such as
the Self-Care Depression Program. To
download the resources, visit
www.changeways.com .
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FINANCIAL ASSISTANCE

A8 75 1% B

SECTION 4
FINANCIAL ASSISTANCE

A diagnosis of cancer can cause financial worries.
Here are some programs that may provide you with
income replacement, cover additional prescription
and general medical costs.

ENE
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Ministry of Health Services —
Medical Services Plan (MSP)

e Premium Assistance: Canadian citizens
and residents with low incomes and who
have lived in BC for the last 12 months

can apply.

e Temporary Premium Assistance:
Available to persons who are unable to
pay their premiums due to unexpected
financial hardship and who do not qualify
for Premium Assistance.

e For details, contact Health Insurance BC
at 604.683.7151 or 1.800.663.7100.

¢ To download an application form, visit the
Ministry website:
www.health.gov.bc.ca/insurance/bcresidents.html

Ministry of Health Services — Fair Pharmacare

e All British Columbians have to register
with the Fair Pharmacare plan in order to
be covered.

e Based on the previous family net income,
BC residents, who have enrolled with the
Medical Services Plan, are provided with
financial assistance for eligible
prescription drugs and designated
medical supplies (such as ostomy
supplies and prosthetic appliances).

e For more information or online
registration, visit
www.health.gov.bc.ca/pharmacare or call
Health Insurance BC at 604.683.7151,
1.800.663.7100.

22 Resource Guide for Chinese Cancer Patients 2011

A BT R B R =t #I(MSP)

o REREEE:. NABETZMEARERE
AHENRBEANEXKABRBAR, A
FHAERREER .

o REFRIREER: B LRAKEREMK
REXTEERERE, BEXRHFERREE
&AL, THERERRESEN.

o EFEIE A EFE Health Insurance BC
604.683.7151 5 1.800.663.7100,

o {RAIZIZEMIL T HRE,
www.health.gov.bc.ca/insurance/
bcresidents.html

A BT R 2 T EE 4 B

s FTERFENERLEERATFENERY
T8, AFESE R ENREED.

s AP AENEETBERMETE
(MSP)RIFE R, =PRI SFATHIZR EFIIN
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* For pre-recorded health service o BEENTEYIHINEERTER, AIET

information in Chinese, call SUCCESS EEERHNERELRE [—418) BER
Multilingual Information Line at 5@%604 687.6300; EIEEZEIR [1-5-1-6] ,
604.687.6300, press 1-5-1-6 for BIEFER [2-5-1-6] .

Cantonese, press 2-5-1-6 for Mandarin.

Fair Pharmacare — Income Review NEEYER - INEL

* You can request your financial assistance o MIFIREBERRENEIREE, RUEX
be adjusted for the current year if you NEEYE IR RTEST S E R EW
have a significant reduction in family AN, EFEEEYATEEERKE,
income.

e Forms can be downloaded from the o RATBIEMIL I TEHER
Ministry of Health website www.health.gov.bc.ca/pharmacare .

www.health.gov.bc.ca/pharmacare

e For details, contact the Administrative o TEAAIELZE Administrative Review
Review at 250.952.2646 or 250.952.2646 51.866.952.2646.

1.866.952.2646.

Extended Health Plan (B ERERRETE

* This is an optional coverage that may be c B EFEREIRHERBIRLE(RIEHEE
offered by your employer or your B RIRETEl. S BT R A
spouse’s employer. Your extended health BEHEY. REZMY, TGS
plan may cover some expenses such as REHAGERE EAL,

ambulance, prescription medication costs,
and may include short-term disability
benefit and/or long-term disability benefit.

® Check with your or your spouse’s - (RA R AR B A R B A B RS
employers if this is offered and details of IE1%BAH+£%U&E1%BE$E@

the coverage.

Private Insurance FAE RIS

* If you have private insurance, check with s MREFEEFERE, FHEIEIFAZS(RM
your insurance company about the NEEHIREEE
coverage.

EREERAZRETFM 2011



BC Cancer Agency (BCCA) &
Canadian Cancer Society (CCS) -
Short Term Financial Support

e BCCA’s Financial Support Drug Program
and CCS’s Financial Support Program
provide cancer patients who have financial
needs with short-term assistance for
cancer-related symptom management
drugs, transportation and accommodation
expenses for patients that live far from the
treatment centre.

e Call CCS directly at 1.888.939.3333 or
604.253.8470 for application. To download
an application form, visit the website:
www.bc.cancer.ca

e Interpretation services are available
upon request.

Employment Insurance (EIl) -
Sickness Benefit

e A maximum of 15-week benefit is paid to
those who are unable to work due to
sickness. Apply as soon as you stop
working.

e Documents required: Social Insurance
Number, doctor’s note indicating inability
to work and employer’s Record of
Employment.

e For details, call Human Resources &
Skills Development Canada at
1.800.277.9914 or visit website:
www.hrsdc.gc.ca
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Application: REEAE:

e Online at www.servicecanada.gc.ca o #§ EEL: www.servicecanada.gc.ca

* In person at nearby Service Canada o HEEMHTEIINE KIRFEEES
Centre 604.526.4511 local 230 604.526.4511 P45230 (BE % EE);
(Cantonese & Mandarin); 1.800.622.6232 (3%3E),
1.800.622.6232 (English)

e Contact Strathcona Employment o EhiETIEFL ST RS EE 15 BT
Assistance Services: 604.689.7594 604.689.7594 (%#58),
(Chinese)

Employment Insurance (El) - HRERBRS (EI) - BERE 2R

Compassionate Care Benefit

e A maximum of 6-week benefit is paid to « BERY{Ii¥ifisE, BEEBERER
persons who have to be away from work %g (FTBEFR26 EHI N EEH) T aE4k
temporarily to provide care or support a I{'EE’]A:E *E{ L 7N 2 HIR0ERY,
family member who is gravely ill with a #14\1___[_[:11/,5}3_“ {RENATERES,
significant risk of death within 26 weeks.

e Documents required: Social Insurance e MEYHAIFE. %ggg@%ggq%igm
Number, Medical Certificate for R R B FIEE % TR0 8E.

Employment Insurance Compassionate
Care Benefit, and employer’s Record of

Employment.

e For details, call Human Resources & o BHIFIETHEMEKRANERELERES
Skills Development Canada at 1.800.277.9914 =5 BIE 481k,
1.800.277.9914 or visit website: WWW.hrst.gC.ca

www.hrsdc.gc.ca

Application: REAIE:
e Online at www.servicecanada.gc.ca « 8 %52 www.servicecanada.gc.ca
* In person at nearby Service Canada o FEEMHERIIME KRFEEES
Centre 604.526.4511 local 230 604.526.4511 M##230(EE X EHRE);
(Cantonese & Mandarin); 1.800.622.6232(%5E).
1.800.622.6232 (English).
e Contact Strathcona Employment o Bitg 1 iEFl E R E RS R 1 B R
Assistance Services: 604.689.7594 604.689.7594(%58).
(Chinese).
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Ministry of Social Development —
Income Assistance (I1A)

e Anincome- and asset-tested program
intended to assist people temporarily
while they find work, and to assist those
who are unable to fully participate in the
workforce.

e Use the Self Serve Assessment Tool
(www.iaselfserve.gov.bc.ca) to find out if
you are eligible for the Income Assistance
and estimate the amount of assistance
you may receive.

e For details of the program and address of
the Ministry’s local office, call Enquiry BC
at 604.660.2421 or 1.800.663.7867 or
visit the Ministry website
www.eia.gov.bc.ca.

e At the time of registration, you may
request an interpreter for the assessment
interview.

e Person on Income Assistance and with a
prolonged and severe disability may
request to apply for Persons with
Disabilities (PWD) benefit.

Ministry of Children and Family
Development — Child Care Subsidy

e |f your ability to care for your child is
impacted by a medical condition, you may
apply for a monthly payment to assist with
the child care expenses.

¢ For details and application, contact:

- Ministry of Children and Family
Development: 1.888.338.6622 or
www.mcf.gov.bc.ca/childcare

- Your local Child Care Resource &
Referral (see Section 8)

- Settlement workers in your child’s
school

- Your local immigrant settlement
services agency (see Section 10)
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Canada Pension Plan (CPP) —
Disability Benefit

Eligibility Criteria:
- 4 out of the last 6 years of
contribution to the CPP.
- A prolonged and severe illness.
- Loss of working ability for any job on
a regular basis.

e For details, call Human Resources & Skills
Development Canada at 1.800.277.9914
or visit website www.hrsdc.gc.ca .

¢ To get a copy of the application forms or
assistance in application, contact your
local Service Canada centre:
604.526.4511 local 230 (Cantonese &
Mandarin); 1.800.622.6232 (English).

e Download application forms from
www.servicecanada.gc.ca .

BC Coalition of People with
Disabilities

¢ Help for people with disabilities to apply /
appeal for BC Employment & Assistance
for Persons with Disabilities (PWD), and
CPP Disability Benefit.

e For details, contact: 604.872.1278 or visit
the Coalition website: www.bccpd.bc.ca

MEXIBRIAEFTEI(CPP) - 522,

RS
-FEBENENEHUERTBEMEKRR
K&
-BERBRERERR,
-BRKB I{EEEN.

« EHRFBEARENMERANERRERE
1.800.277.9914 =52 B 48k,
www.hrsdc.gc.ca

o MEHENES RFERE, (RABERHIE
MEXKREE:
-604.526.4511 M#R230(E 5 & EHFE)
- 1.800.622.6232(3<5E)

o {RATBIEEEuh LT H R,

WWW.serV|cecanada.gc.ca

BRI A T HEE

o WHENEERE A THHES EERAN BB &-58
FE#E BN (PWD) RINE X RIAE T EI-52/E
iZBf(CPP Disability Benefit),

o BFEIFRAIENEG604.872.1278 5 2IE
u5, www.bccpd.bc.ca

EREERAZRETFM 2011

27



HomE & COMMUNITY CARE

FBR R EEE

SECTION 5
HomE & CoOMMUNITY CARE

Sometimes cancer patients may not be able to take
care of their daily living activities, such as bathing
themselves. Some may need more nursing help in
managing their illness or symptoms. Here are some
options that may be useful for you and your family.
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Canadian Red Cross — Health
Equipment Loan Program

e The Red Cross loans out basic health
equipments, including wheelchairs, bath
aids, toileting aids, walking aids, and aids
to daily living.

o Referral from doctor / nurse /
physiotherapist / occupational therapist is
needed for all equipment loans.

e For details, depot location, operation
hours and availability of equipment, visit
www.redcross.ca/lowermainland or call
your local Read Cross Equipment Loan
Service Depot at:

- Vancouver 604.301.2566

- North Vancouver 604.988.7115
- Richmond 604.278.4011

- Burnaby 604.522.7092

- Langley 604.881.1113

- Port Coquitlam 604.944.9042

- Maple Ridge 604.465.5050

- Surrey 604.501.4944

- White Rock 604.536.7911

- Abbotsford 604.556.3526

Lifeline

e For a fee, a medical alarm service with a
personal help button on a wristband or
pendant and a phone communicator that
enables people living alone to be linked to
the response centre for help at a time of
emergency.

e For service information, set up
arrangement and cost involved, contact
Providence Lifeline at 604.872.5433 or
visit the website www.lifeline.ca

MEXLA+FE - B EERMER

o Al+FEEHERRIM IS EE LR,
Bif@WmE. KitE. MESHBAR. 51T
WRE,

- ERSBMEREE. BL. YIEIBEM
iR BEmE T,

. ﬁ%ﬁﬂ&i‘%ﬁi & F0RSF 8 e AT e R R 25 41 A
, Al B4R,
www redcross.ca/lowermainIand
HEE LT R uk:
-2 el#E . 604.301.2566
-JtiE: 604.988.7115
- 5783 604.278.4011
- ZA#BLL: 604.522.7092
- BIE: 604.881.1113
-BEWE: 604.944.9042
- HEBt4E . 604.465.5050
-E8: 604.501.4944
- BA: 604.536.7911
- P E R #E: 604.556.3526
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Richmond Centre for Disability

¢ The Centre provides information,
resources and support programs in
English & Chinese languages to persons
with disabilities and their families.

e For program details or resource
information, call 604.232.2404 (Chinese)
or visit www.rcdrichmond.org .

Ministry of Social Development —
Personal Supports Information Line

¢ The information line facilitates disabled
people access to supports (especially
equipment and assistive devices).

e Call 1.888.818.1211 for details.
Interpretation services are available upon
request.

e Or visit www.personalsupports.bc.ca.

Health Authority — Home and
Community Care Services

e To help seniors and adults with significant
health problems live independently and
safely in their own home orin a
community setting. Services include the
provision of or referral for:

- Home care nursing

- Home support

- Home safety assessment

- Medical equipment

- Community Palliative Care Team
- Hospital Palliative Care unit

- Hospice

- Caregivers Support Program

- Residential care home

- Assisted Living
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e For referral, talk to your nurse / doctor /
social worker / counsellor at the cancer
centre or community oncology clinic.
Assessment is done by a community
home care nurse from the local
health unit.

e For details, contact your local health unit :

- Vancouver Coastal Health Authority
(North Shore, Vancouver, Richmond
and other communities along the
Coast) at 604.875.4252
or 1.866.884.0888 or visit website
www.vch.ca

- Fraser Health Authority (Burnaby,
Coquitlam, Pt Moody, Surrey & other
communities in the Fraser Valley) at
604.587.4600 or 1.877.935.5669 or
visit website www.fraserhealth.ca

BC Palliative Care Benefits Program

e Supports individuals who have reached
the end stage of a life-threatening disease
or illness and who wish to receive
palliative care at home or in a hospice. It
provides coverage of medications used in
palliative care, medical supplies and
equipment.

e Assessment of medical eligibility and
referral for the Program is made by your
doctor.

For details, contact Health Insurance BC

at 604.683.7151 or 1.800.663.7100,

or visit
www.health.gov.bc.ca/pharmacare/outgoing/
palliative.html

- NEFHEEFHEEERSGESEREES
£, Br. HI. HEESSRESRLEEE
51\; ARE AR E R ERE L R R

= ol
o

D)

o TWHIFE, BFHKTRAERSNEER:
- llIIl:.FEI lﬂﬁiﬁ (AR, BEFEE.

AN REMARLE):
604.875.4252 5,1.866.884.0888
22 B 4 iutwww.vch. ca

""f”Ii)E'J (&AL, SEWK. mit
B, ZBERHMIE @ﬁ?ilE-:):
604.587.4600 =% 1.877.935.5669
B2 B 48 hwww.fraserhealth.ca

A BT RIAT 48 R B EIRE T 518

- BHRAARARARAMERPHERR
BERAAEREEMAL, REFEZEY.
A EMEE EiESREM &R,

o B FEFE HBEEBERERMNENT,

« B ER B EHealth Insurance BC
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www.health.gov.bc.ca/pharmacare/
outgoing/palliative.html
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Hospice Residence EEk

¢ Specialized residential care setting,
designed to provide a home-like

 REABRIKFEHIALMR, HENRE
HIIRIE, HBE. EL. EAEEE R

environment and comfort care for people e TESZEHS H24 /) BEF4EETEE
requiring end-of-life care for several days iE %ﬁkﬁﬁﬂﬁi@ki%fﬁﬁﬁ i
to a few months. Hospice care team I

includes doctor, nurses, care aides, social
workers, volunteers and others.

e Talk to your doctor / nurse / social worker
/ counsellor / community home care team
about the appropriateness for hospice
residence, and details of the referral
process.

JEHEA. Et. HI. WESHFEERMT
EErESEtEANEEERLENF

==
Ho

® Hospice residences in the Lower
Mainland include:
- Vancouver: May’s Place, Cottage
Hospice & Marion Hospice
- Richmond: Salvation Army Rotary
Hospice House

« KETREHNEEREE:
-i@m=f#: May s Place, Cottage Hospice
X Marion Hospice
- 5783 Rotary Hospice House
- Jti&: North Shore Hospice
- &AL . St. Michael” s Centre Hospice

- North Vancouver: North Shore -imitEE . Crossroads Hospice
Hospice - HE#4E: McKenney Creek Hospice
- Burnaby: St. Michael’s Centre Residence
Hospice - =AiMN: Delta Hospice

- Port Moody: Crossroads Hospice

- Maple Ridge: McKenney Creek
Hospice Residence

- Delta: Delta Hospice

e For details or tour the hospice, contact
your local health unit or visit the websites:

- EHFHFHSBERR, FHEMRAER
EWHIEER:
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- Vancouver Coastal Health Authority
(North Shore, Vancouver, Richmond
and other communities along the
Coast) at 604.875.4252
or 1.866.884.0888 or visit website
www.vch.ca

- Fraser Health Authority (Burnaby,
Coquitlam, Pt Moody, Surrey & other
communities in the Fraser Valley) at
604.587.4600 or 1.877.935.5669 or
visit website www.fraserhealth.ca

Resource Guide for Chinese Cancer Patients 2011

-BEELEEER (LB, IBEFE.
AN REMAGRELE):
604.875.4252 5%, 1.866.884.0888
B2 B 4B ihwww.vch.ca
-FEEER (KRB, &M, Wit
B, ZEREMIEDESHE):
604.587.4600 =% 1.877.935.5669

By 2 B 48 ik www.fraserhealth.ca



Advanced Care Planning

e Provides information on why, what and
how to make a personal future medical
care plan. For more details about
Advanced Care Planning, visit website:
http://www.fraserhealth.ca/your_care/
planning_for_your_care/how_to_use .

* “My Voice” workbook helps people to
talk about and record their future health
care choices to make their wishes
known.

* “My Voice” is available in Chinese and
other languages. Visit the website to
download a copy
http://www.fraserhealth.ca/your_care/
planning_for_your_care/workbook .

e For further discussion about advanced
care planning, talk to your health care
providers at the cancer centre,
community oncology clinic, hospital unit,
or the community.

R EEAR(EMEEE)

EEEBHEREMSIEEERM. WA
B HIEEA KRR EERRE,

www.fraserhealth.ca/your_care/planning_

for_your_care/how_to_use.

A THREPOE) FMECHERKEE
BENERRRE, RREMALEAR
HME N B

 FMULEFEHRB(EHEPN), AL
AT E.

www.fraserhealth.ca/your_care/planning_

for_your_care/workbook .

o ATEEES. EBREEREE S
EANERW [TEREEE) .
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TRANSPORTATION SERVICES

3218

SECTION 6 ENE

TRANSPORTATION SERVICES zéﬂﬁ;’]’%

Sometimes you may not feel well RGBSR AL BB S B T A aE B EE fi
enough to drive to cancer-related FHEERARNREEY, TR
treatment appointments, and your BERUREEEBR, RAXEER
friends and family may not be available. LT BRFE

Here are some options on how to get to
your appointments.
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Freemasons Volunteer Driver Freemasons & T 7] #

* Provides free volunteer driver service IRt EIEH K M EEIEB R ERE
for cancer-related appointments. SRR

e Call to book your ride 2 days ahead of « EIREIMELERMEREL;
your appointment; 604.872.2034 604.872.2034(5%%$\ 5830, ZABRLEE.
(Vancouver, Burnaby, Richmond, and :15)0

New Westminster).

Canadian Cancer Society — MEXFERE -ELA)#E

Volunteer Driver Program

* Provides free volunteer driver service o IRt ERIEE K O B R E B R BB
for cancer-related medical SRR

appointments.

* Leave a message on the voice mail HAHESETAMREESEHES, 7
and a coordinator will return your call MEsEer+ /) EBNEE,
within 12 hours.
e Contact numbers are: HEHESES:
- 604.904.2361 (North Vancouver) -604.904.2361 (iLi8)
- 604.921.2361 (West Vancouver) -604.921.2361 (#;8)
- 604.463.8277 (Coquitlam, Pt. -604.463.8277 (Eﬁﬁk = bk,
Coquitlam, Pt. Moody, Maple Ridge) L. MR )
- 604.540.2361 (New Westminster) -604.540.2361 (:iE)
- 604.539.2316 (Langley) -604.539.2316 (B E)
- 604.574.2361 (Surrey, North Delta) -604.574.2361 (ZE. =M
- 604.536.2961 (White Rock) -604.536.2961 (B8
- 604.504.2361 (Abbotsford) - 604.504.2361 (lﬁﬁﬁ,ﬁﬁﬁ)
Canadian Cancer Society — Chinese MEKXFERE - EEZETA)E
Volunteer Drivers
® Provides free volunteer driver service o Rt tr B E R O B E S B B TR
appointments. Contact the Chinese 4 #NEEE5604.215.5204 (Enn SEH)

Program Coordinator to book a ride: MES),
604.215.5204.

EEERAERFM 2011
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HandyDART BEALTHERAEL

e Offers door-to-door shared ride and ° Fﬂiﬁﬁ— -Q@%&ﬁﬁﬁﬁﬂ%ﬁﬁ%ﬁﬂq
public transit service to people with EEAL, RBESFAMAEIZERRE.

disabilities who need assistance.

* For information on registration, booking « BRER. BABRLTNREERES
procedures and service hours, contact £l, e EE#EE48Access Contact Office
the Access Contact Office at 778.452.2860 32 B 484,

778.452.2860, or visit Translink’s http://www.translink.ca/en/Rider-Info/
website: HandyDART.aspx
www.translink.ca/en/RiderInfo/

HandyDART.aspx

SPARC BC - Parking Permits for SPARC BC - 5p&E A\ +E B AT

People with Disabilities

e [ssues parking permits to enable o BFERE A 125 HE FAELT, WE eSS
people with disabilities to use EH{E L EREAHE,

designated accessible parking spaces.

* Application form must be completed cHIEREHEAZZENENTHFEE,
and signed by a physician. There is a
fee for the permit.

* For details or to download application « BHFFIE TEHHEERER, THE
form, call 604.718.7744 or visit 604.718.7744 s B & 48k,
www.sparc.bc.ca . www.sparc.bc.ca
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NUTRITION INFORMATION & MEAL SERVICES

EREMREERY

SECTION 7
NUTRITION INFORMATION
& MEAL SERVICES

Some people may want to know what foods are
recommended for cancer patients. Some may want
more information on healthy eating and resources
on meals delivery services. The following are some
resources that you may consider.

BtE
LREMREERS

ALmANETRAREBERANESEE
51, ALARBEBSESRRREREE
FREFEERL. RAZRESHIIRNEA

Wis o
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Health & Home Care Society of BC -
Chinese Meals on Wheels
(Vancouver & Richmond)

¢ Chinese-speaking volunteers deliver
hot lunches every weekday to the
Chinese individuals who, because of
their health and limited mobility, cannot
prepare their own meals.

e For details, call 604.733.9177 local 112
(Chinese) or 604.292.7200 (voice mail).

S.U.C.C.E.S.S. — Chinese Meals on
Wheels (Burnaby)

e Chinese-speaking volunteers deliver
hot lunches every weekday to the
Chinese individuals who, because of
their health and limited mobility, cannot
prepare their own meals.

e For details, contact 604.608.8811.

To get cancer-related nutrition
information, please refer to Section 1
“Understanding Diagnosis &
Treatment”.

Canadian Cancer Society —
Information Services

e Provides printed booklets “Eating well
when you have cancer: A guide to good
nutrition” and “Eat well, be active —
What you can do” in Chinese and other
languages.
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-BREEH—ER, HEFRLIHERE
MRESTEI E M A REMERAIZEN, X
EEaFE,

- BHRE NIRRT F R T HE604.733.9177

M4R112(E55)5604.292.7200(FEEE

5)o

REEHNE - EPERFE(AARLL)

-BREEH—EH, HEZRIHERE
MREBTEI E M A REMERAIZEN, X
FEFE,

- BRI FEATHE
604.608.8811.
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N2RE—F [RRREERGE] .
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e For copies, call 604.675.7148 or
1.888.939.3333 or visit www.cancer.ca
(English) and www.cancer-asian.com
(Chinese) to download the booklet.

Health Canada — Canada’s Food
Guide

e Canada’s Food Guide provides
information on how much food you
need, what types of foods are better for
you and importance of physical activity
in your day. It is written in English,
Chinese and other languages.

e Call Service Canada at 1.800.
622.6232 (English) or 604.526.4511
local 230 (Cantonese & mandarin) to
request a copy be mailed to you.

e Or download it from the Health Canada
website: www.hc-sc.gc.ca

Dietitian Services at HealthLinkBC

e Dietitian Services (formerly known as
Dial-A-Dietitian) provides free nutrition
information, counselling and advice,
weekdays from 9 a.m. to 5 p.m.

¢ Call 811 to speak with a registered
dietitian. Interpretation services are
available upon request.

e Visit www.healthlinkbc.ca/dietitian for
more nutrition information, some
information is available in different
languages including Chinese, or
linkage to other health or cancer
websites.

o ZEW/MI-FRIE1EE604.675.7148 B,
1.888.939.3333 B FE4BuL T &,
www.bc.cancer.ca (£X) &
www.cancer-asian.com($32),

MEXFER - MEXERIEE

- 'MMEXERERE] REGRMGMEER
BN ERERNER, URRFES
MEZEMRA. FEEESERSMA
(BLHEH ).

RAIR BRSBBHENEKX R E
1 .800.622. 6232(9&5 )8(604.526. 4511 M AR
230('?“]1 )g;kilgﬁ' r*ﬁglj lnl:l
o

o B BT £ ERAB LG T Ewww.hc-sc.gc.ca .

BEHERAE - SRR

o BiFE [EEENEEE 4 Dial-A-Dietitian] .
FAREE—Z2R FFIBETH5 K
ES-1-1 EHEEMHE, EHEHRESE
HERL. FARFNER.

o (RATEREZ IR 77 R R F R REE
HERmEE.,

EHELEEEN, FEIEE

www.healthlinkbc.ca/dietitian; B3 &E#HA
TREBEHRB(AEPX); FAHEZHE

fth 4 B =k FB EAE BA 4k

EREERAZEFH 2011 39



Act Now BC — Healthy Eating for
Senior

e This Handbook on nutrition is for
seniors aged 65 and over, and includes
information on healthy eating, tips on
how to eat to prevent or manage
common chronic diseases, how to keep
healthy body weight, recipes, etc.

e Available in Chinese & other
languages. Download a copy from the
Act Now BC website:
http://www.actnowbc.ca/seniors/healthy
_eating_for_seniors

BC Cancer Agency — Nutrition
Services

e Registered dietitians offer nutrition
consultation services to cancer
patients. For an appointment with a
dietitian, call:

- Vancouver Centre: 1.800.663.3333
or 604.877.6000 local 67 2013

- Fraser Valley Centre:
1.800.523.2885 or 604.930.4000

- Abbotsford Centre: 1.877.547.3777
or 604.851.4710 local 674733

e Interpretation services can be arranged
for you to speak to an English-speaking
dietitian.

e Visit the Agency website for details of
its services and nutrition information:
www.bccancer.bc.ca/PPI/copingwithcancer/
nutrition
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Act Now BC - REEREXEF M

< BEFMA65 mEIULHRERMERE
#, SRR E. HLEREEERE
HERFERERT. MfAREERRE

= =k A
v REEFo

« FMUAFEESHE (BIEFN), AR
AT E.

www.actnowbc.ca/seniors/healthy_eating_

for_senior

BEELER - €870

- HEEfEEMAEERAREEEE
#Hl, MENREEMATNERERES
ZB:

- Vancouver Centre: 1.800.663.3333
or 604.877.6000 local 2013

- Fraser Valley Centre:
1.800.523.2885 or 604.930.4000

- Abbotsford Centre: 1.877.547.3777
or 604.851.4710 local 674733

- mEFERD
1.800.663.3333 5.604.877.6000
M#22013

-FE A
1.800.523.2885 & 604.930.4000

- PtEHTE AL
1.877.547.3777 5.604.851.4710
MN#7644733

- MEFEARHRZERT, AEMRER
REHNERMEE.

-EFFABREREN, FREMEL

www.bccancer.bc.ca/PPl/copingwithcancer/

nutrition



CHILDCARE SUPPORT

fEREZER

SECTION 8 gI\E

CHILDCARE SUPPORT FERIER

If you need help with childcare or assistance MBREEGBEELSF&, SEER
with the childcare expenses, here are some BHAEEZIER, TEXEBRIUTEE,

resources you may consider.
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Child Care Resource & Referral

e Provides support, resources and child
care referral services for parents in all
communities in the province.

e Provides assistance to apply for the
Ministry’s Child Care Subsidy.

e For details, call the Child Care Help
Line (250.356.6501 or 1.888.338.6622)
or visit
www.mcf.gov.bc.ca/childcare/contact_
list.htm

e Contact numbers of some local Child
Care Resource and Referral are:

- 604.709.5661 (Vancouver)

- 604.985.7138 (North Vancouver)

- 604.279.7025 (Richmond)

- 604.294.1109 (Burnaby & New
Westminster)

- 604.931.3400 (Coquitlam, Port
Coquitlam, Pt Moody)

- 604.572.8032 (Delta, Surrey, White
Rock)

- 604.850.7934 (Abbotsford)

Ministry of Children and Family
Development — Child Care Subsidy

e Please refer to Section 4 “Financial
Assistance”.
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XERET R,
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&,

o FFIEREIL R ##8250.356.6501 =
1.888.338.6622 = 2 E 481k
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htm
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ACCOMMODATION

(X3

AL

SECTION 9
ACCOMMODATION

Some people may want to reduce the cost of their
housing. And some people have to undergo cancer

treatment but live far away from the treatment centre.

Here are some programs you may want to consider.

H

H
| |

||
||

|

ENE
EE L
FLNBRRERRAY, FEAZRIRE

ERBEEREREMEEPOMESEEH
EELRH. RAERUTERED,
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BC Housing — Subsidized Housing BEFEER-MMEE

e Offers subsidized housing for low and o A1K. qﬂﬂﬁt)\ﬁ’]%@?&ﬁtﬁ?ﬁ%@:o
moderate income households.

* Provides information on different types  IRIEANHERE R EMIEAT EEEd
of affordable housing in the province. FERRER EERRIER,

e Enquiry and application: BC Housing B NHEAHEREERENER:
office: 4555 Kingsway, Burnaby; 4555 Kingsway, Burnaby 604.433.2218
604.433.2218 or 1.800.257.7756 or 1.800.257.7756: 5 B 4

visit website, www.bchousing.org . WWW bchousing org

BC Housing — Rental Assistance BEEREE-HEHE

e Shelter Aid for Elderly Renters « REHZE(FIERIETEI(SAFER): B2
(SAFER) : provides direct cash B S EHRI60 BB LRERARE
assistance to subsidize rents for eligible R HERHIE S0,

BC residents aged 60 or over who pay
rent for their own homes.

* Rental Assistance Program: rental - AEMEEE: AxRPERL—LEFL
assistance paid directly to eligible lowincome Fim195%. BREEILERNESEREI
working families with children ANFRE, RIEAANEEBEER,
under 19.

e Enquiry and Application: BC Housing o BN S HEREERINER:
office: 4555 Kingsway, Burnaby 4555 Kingsway, Burnaby
604.433.2218 or 1.800.257.7756 or 604.433.2218 Ei—l .800.257.7756;
visit website www.bchousing.org . 2 B 4G www.bchousing.org .

* For pre-recorded housing service o EIETHEMENEERTER, TEEM
information in Chinese, call SUCCESS E%;gﬁ%.gq:{gﬁgj]g l_—,i,ﬁip_ﬁ_] ﬁgﬂﬂ&
Multi-lingual Information Line at #%604.687.6300; EEEEzEIR 1-4-2]
604.687.6300, press 1-4-2 for BEERER 2-4-2) .

Cantonese, press 2-4-2 for Mandarin.
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Subsidized Assisted Living

e A housing option primarily for seniors
and people with disabilities who require
assistance with meals, housekeeping,
and personal care, etc.

e For enquiry and referral, contact your
regional health authority:
- Vancouver Coastal Health Authority:
604.736.2033 or 1.866.884.0888
- Fraser Health Authority:
604.587.4600 or toll free
1.877.935.5669

Seniors Services Society — Housing

Counselling

e Provides counselling and information
respect to their housing and services

needs.

¢ Provides web-based seniors housing

directory that covers the province of BC.

e For details, call 604.520.6621 or visit
www.seniorshousing.bc.ca

Canadian Cancer Society —
Jean C. Barber Lodge in Vancouver

e Provides accommodation at a
reasonable rate for people undergoing
cancer-related treatment but live away
from the treatment centre.

¢ The Lodge is located at 575 West 10t
Ave, Vancouver. Meals, nursing
supervision and volunteer support are
included.

¢ To make a reservation, call
604.879.9131 or visit the Society’s
website www.bc.cancer.ca

SR BT

- REER. REBEAEETEEZW
BHREREEALH-REIEERE,

 SHIRENABERREER:
- REIEIRREER:
604.736.2033 ,1.866.884.0888
-FEEER:
604.587.4600 =% 1.877.935.5669

Seniors Services Society K& 5 E#HE

- BRECEREHRBNTE, RIHE
EHEMZEEENRE,

 EREREEEEEFENRERE
Eﬁ o

o BHIFFIEREE604.520.6621 =X 2 E 48
i, www.seniorshousing.bc.ca

MEXERES - LRRFENRS

- BEEEEREPOHAL, EEZE
EREHAR, RIEAEESAENK
=

o IREMUFIRSERTH575 %, FBEHR
MAEELTREIXIE, ULHEE|ME.

o MEETE, HEE604.879.9131 8 ZIE4A
ihwww.bc.cancer.ca .
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OTHER SUPPORT

Hfth>< 42

SECTION 10
OTHER SUPPORT

Sometimes you or your family may need help in other areas.
These include settlement, career, family relationships, and
health in general, future planning and legal services. Some
may want to know more about different programs provided
by the Provincial and Federal governments. Here are some
resources you may want to learn about.
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Service Canada

e Service Canada is the Government of
Canada’s one-stop service delivery
network. It gives Canadians easy
access to a wide range of the federal
programs and services (such as
Employment Insurance, CPP Disability
Benefit, Old Age Security, and
passport).

¢ For details and local offices of Service
Canada, call 1.800.0-Canada
(1.800.622.6232) (English) or
604.526.4511 local 230 (Cantonese &
Mandarin), or visit the website
www.servicecanada.gc.ca .

Ministry of Citizens’ Services —
Service BC & Enquiry BC

¢ Provide information on provincial
government services and program
contacts.

e Call Enquiry BC at 604.660.2421 or

1.800.663.7867 or visit Service BC at
www.servicebc.gov.bc.ca .

SUCCESS Multilingual
Information Line

¢ Provides pre-recorded community

information such as health services (e.g.

Fair Pharmacare, MSP Premium
Assistance), legal, housing, social
benefits, transportation, education,

employment, immigration, citizenship.

¢ Information is recorded in different
languages. To hear the scripts: dial
604.687.6300, press 1 for Cantonese,
press 2 for Mandarin.

INE X R B

o MEXRHELMNERBFFIXA—HEE
HRFHRIGEL, JIMEXAE—EMT
{8 F] 77 {5 78 BV B FR BT 464 T B AR F5 1R
B, BIMBRFEREREES. MEXIRRK
EFTBIZRER. B2E. BRE

« ERRBRMERBREMUFTHE

1.800.622.6232(%#75)5%604.526.4511 4R

230(-%-1:":&@ ) jg“%?ﬁlﬁo
www.servicecanada.gc.ca .

A RIRFEEE - Enquiry BC EService BC

o BHFTIA—i6 IR HA B 2 553 BT IR
BEBEMEMREETTE.

- EFfIFFNE, RATEEEnquiry BC
604.660.2421 51.800.663.7867
BB B A,
www.servicebc.gov.bc.ca .

HIEEME—RBEMRE

o T—%E HELHEAEEMKRST, U
LA ER. REEECRBERS
(I TENEHTE. BRERRER
%), EE R HEEF. K@ H
B. ¥ BR. \#%,

o R E.W_ﬁ':ﬂﬁ-rﬁxﬁl 5604. 687 6300 &=
aRl, REEGER 1), BERER
r21 .
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Ministry of Healthy Living & Sports —
BC Seniors’ Guide & Seniors
Information Line

e Both the Guide and the Information
Line provide information on programs
and benefits available to seniors
in BC.

¢ The Information Line
(1.800.465.4911) provides a one-stop
source of information for BC seniors.
Interpretation service is available
upon request.

e The Guide is available in different
languages including Chinese. Call the
Information Line for a copy or
download it from www.SeniorsBC.ca .

Interpretation and Translation
Services

¢ For medical appointments in cancer
centre or community oncology unit,
ask a health care provider if
interpretation service could be
arranged for you.

e Fee-charging interpretation and
translation services are available in
the community, contact:

- SUCCESS: 604.408.7274 local 2044

- MOSAIC: 604. 254. 8022

- Abbotsford Community Services:
604.870.3769
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Settlement Services

e Help immigrants gain knowledge and
resources necessary to facilitate
community adaptation. Programs
include language classes,
employment services, legal clinic,
community resources / information.

¢ Following agencies provide service in
Chinese and other languages. Call
directly for locations & phone
numbers of your local service
centres:

- SUCCESS: 604.684.1628
(Vancouver, Richmond, Burnaby,
Coquitlam and Surrey)

- MOSAIC: 604.254.9626 (Vancouver,
Burnaby, New Westminster)

- Kiwassa Neighbourhood House:
604.254.5401 local 222 (Vancouver)

- C.H.I.M.O. Crisis Services:
604.279.7077 (Richmond)

- North Shore Multicultural Society:
604.988.2931

- Surrey Delta Immigrant Services
Society: 604.597.0205

- Abbotsford Community Services:
604.859.7681 local 235

% R 2R AR

o BN RENEEEARZMNEEL
E, BHEEFESRIZ. MERS.
EEREH. HEEM.

e UTHIBIRILZIEE S (BIEER)
R¥E, RABEEAFIES SRt
MNERE:

-h{EEHE:

604.684.1628(;E8F%E. FiaX. ZAHP
tb. &M, RE)

- #5: 604.254.9626(;EEF%E. ZAFFLE.
—18)

-TFEPHSRBESDO:

604.254.5401 W#R222(:EEF %)
-BEHERBEHO:
604.279.7077(%3)ia X)
-tESTXILBE:

604.988.2931
-EEC-ANBRRBHRE:
604.597.0205

- AT R = AR 7 -

604.859.7681 W47235
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Counselling Services

e Professional training counsellors,
social workers and psychologists
provide individual / family counselling,
support groups, and education
programs on relationship issues,
emotional problems, parenting etc.

¢ The following agencies provide service
in Chinese and other languages. Call
directly for locations & phone numbers
of your local service centres:

- Family Services of Greater
Vancouver: 604.279.7100 &
604.874.2938 (Vancouver, Richmond
& New Westminster)

- Touchstone Family Association:
604.207.5034 (Richmond)

- C.H.ILM.O.: 604.279.7077
(Richmond)

- S.U.C.C.E.S.S.: 604.408.7266
(Vancouver, Richmond, Coquitlam)

- Chinese Christian Mission:
604.877.8606 (Burnaby, Richmond)

- Abbotsford Community Services:
604.859.7681
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Canadian Bar Association BC —
Dial-A-Law

e Scripts on general information about
laws in BC (e.g. Wills, Power of
Attorney) are available in English and
Chinese.

e To hear the scripts: call 604.687.4680
or 1.800.565.5297, press “2” for
Chinese. (24 hours a day, 7 days a
week). To view the scripts, go to
www.dialalaw.org. For Chinese, click
“Dial-A-Law — Chinese” on menu bar.

Canadian Bar Association BC —
Lawyer Referral Service

e Provides a lawyer referral service.
For details, call 604.687.3221 or
1.800.663.1919 or visit
www.cba.org/bc.

MOSAIC Multilingual Legal Web Site

¢ Provides online access to multilingual
legal resources, including Chinese.
www.multilingolegal.ca

BHEANMEXNENAS - BETEE

. ﬁﬁﬁﬁﬁé‘—ﬂﬁﬁﬂ‘]iﬁig ’é‘
(BINBETERE. RESE), LZE
R ETEES (BEH ).

o TE{E{AIRFERIEE 604.687.4680 _Y.
1.800.565.5297 #iEsR HEHE, EIEHL
% 121 . fE4@iswww.dialalaw.org Z 1
i# “Dial-A-Law - Chinese” , {ERIHZEIEB

&ﬁkﬂlﬂiﬁ’]iﬁéizo
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Abbotsford Centre

32900 Marshall Road
Abbotsford, B.C. V25 0C2
Phone: 604.851.4710
Toll-free: 1.877.547.3777

Centre for the Southern Interior
399 Royal Avenue

Kelowna, B.C. V1Y 5L3
Phone: 250. 712.3900
Toll-free: 1.888.563.7773

Fraser Valley Centre
13750 96th Avenue
Surrey, B.C. V3V 172
Phone: 604.930.2098
Toll-free: 1.800.523.2885

Centre for the North

(Prince George
opening in 2012)

Vancouver Centre

600 West 10th Avenue
Vancouver, B.C. V5Z 4E6
Phone: 604.877.6000
Toll-free: 1.800.663.3333

Vancouver Island Centre
2410 Lee Avenue
Victoria, B.C. V8R 6V5
Phone: (250) 519.5500
Toll-free: 1.800.670.3322

N
@ BC Cancer Agency e R
CARE + RESEARCH PROVINCIALS
BRITISH Health Services
An agency of the Provincial Health Services Authority COLUMBIA AUTHORITY

The Best Place on Earth Province-wide solutions. Better Health.



