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Background
Vocational Rehabilitation (VR) services provided at BCCA:

Q

Q

Vocational rehabilitation counselling
Career counselling

Vocational assessments (Vancouver
Centre)

Information about funding for training
Job search instruction

Clarifying work related insurance benefits

g

g

Human Rights education

Referral to rehabilitation programs and
services

‘Return to Work’(RTW) seminars
Website resources

Memory Attention and Adaptation Training



Model

v’ Client centered/individualized

v" Focus on patient identified barriers to returning to work
v Strong counselling focus

v" Resource/consultative approach

v’ Reactive/Proactive model

v" No or little employer contact

Disabilities: Insights from across Fields and around the World Catherine A. Marshall, Elizabeth
Kendall, Martha E. Banks, Reva Mariah S. Gover Vol 3: Maureen Parkinson, “Vocational Rehabilitation
at a Cancer Agency in Canada: A Pioneer and Model Service When Cancer Results in Disability
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B.C. Cancer Agency VR Program History

1994

Start of Vocational
Rehabilitation Program
(Vancouver Centre)

2012

Development of
Return to Work Manual

2012

Allocated provincial
program
(2 days a week exclusive

to serve the province)

2004

Vocational Rehabilitation

Services (Fraser Valley
Cancer Center)

2011

First Job Search Seminar

2013

Development of Cancer
and Return to Work:
A Practical Guide
(2nd edition)

2004

First Vocational
Rehabilitation Master
Intern (UBC)

2007

First website article

2011

Cancer and Work: A 2010
Canadian Perspective:
Position Paper for
Canadian Association of
Psychosocial Oncology

First Return to Work
Seminar

2013 @ BC Cancer Agency

Introduction of the CARE + RESEARCH
Memory Attention and

An agency of the Provincial Health Services Authority

Adaptation Training bevehosocial l
(MAAT) sychosocial Oncology



Return to Work Seminars
are based on:

v Clinical research findings

v Clinical experience providing vocational rehabilitation in a
cancer hospital

v Curriculum from ‘Return to Work Coordinator Program’
(National Institute for Disability Management Research)
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Key Messages

v" Maintain/foster workplace support
v Inform and obtain clear RTW guidance from physicians
v" Source assistance for psychological, cognitive, physical challenges

v’ Be aware of types of work accommodation and related rights
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Inclusion Criteria for the Group

v" Planning to return to former place of employment
v" Had a foreseeable chance of returning to their former job
v Would benefit from the content material provided

v" Group format was suitable for the patient
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Part One :
Developing Your Own Rehabllitation Plan

= \Work Research

Individual and job assessment

Communication with doctors

Sourcing best available rehabilitation resources

I I’]SU I‘an Ce BC Cancer Agency
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Job Analysis Worksheet

first edition second edition pp. 19-19
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Part Two:
Enhancing Work Well-being

= Work place stress
= |mproving work confidence
» Boundaries/assertiveness

= Changes in priorities

Self care

BC Cancer Agency
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Part Three :
Improving Workplace Transition

How to cope with graduated return to work

How to create/develop positive relationships at work
Employment human rights

Types of workplace accommodations

Negotiating work accommodations

E+ RESEARCH
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Most Important

Developing your own rehabilitation plan: communication with
doctors about work concerns

One of the 2 or 3 most important topics 17
Important ] 13
Moderately important | 2
Somewhat not important ] 3

Not important |0

0 5 10 15 20 25 30 35
Frequency
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Most Important

Improving your workplace transition: self care/preparing for work
physical symptoms

One of the 2 or 3 most important topics 22
Important | 7
Moderately important | 3
Somewhat not important | 1

Not important 2

0 5 10 15 20 25 30 35

Frequency
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Most Important

One of the 2 or 3 mostimportant topics
Important

Moderately important

Somewhat notimportant

Not important

0

0

20

11

Improving your workplace transition: how to plan and cope with a
graduated return to work

10 15 20 25
Frequency

30

35
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Most Helpful Topics

Very Helpful
Helpful
Moderately Helpful
Somewhat helpful

Not helpful

0

16
13

Developing your own rehabilitation plan: individual and
job assessment/assessing barriers to work

10

15 20

Frequency

25 30 35




@ BC Cancer Agency

CARE + RESEARCH

An agency of the Provincial Health Services Authority

Most Helpful Topics

Enhancing work well-being: boundaries/assertiveness

Very Helpful 17
Helpful 8
Moderately Helpful 7
Somewhat helpful |0

Not helpful |0

0 5 10 15 20 25 30 35
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Most Helpful Topics

Enhancing work well-being: work place stress

Very Helpful
Helpful
Moderately Helpful
Somewhat helpful

Not helpful

0

18

15 20

Frequency

25 30
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Most Helpful Topics

Improving you workplace transition: self care/preparing

Very Helpful
Helpful
Moderately Helpful
Somewhat helpful

Not helpful

0

for work: physical symptoms

18

15 20

Frequency

25 30 35
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Most Helpful Topics

Improving your workplace transition: how to plan and
cope with graduated return to work

Very Helpful 19
Helpful 10
Moderately Helpful 5
Somewhat helpful |0
Not helpful |0

0 5 10 15 20 25 30 35

Frequency




YOUR “WORK BOOR”

CANCER AND RETURNING TO WORK"

First edition Bneated by Maureen Parkinsan, Ysestions] Rebabiltation Caussellor

Patiert annd Family Caunszlling Departmest
B.L. Carcer Ageary

Edibng ard Cortribufons by Patricia Fitkin, Disizal Cosnselor, Dises Gressbark, Yocabossl Rebabiittion
Cousselling Imers, Jomes Tazliaz, Meisicteative Pesezrch Coodimbr

@ 10k @ BC Camcer Agency
Thiz warkioak is cozysight profected. AND+ RE3IARCE




How Is the workbook has being used?

o Stand-alone resource for cancer patients interested in
learning about RTW

 Supplemental resource for group-based return to
work (RTW) sessions

 Supplemental resource for individuals who attend
vocational rehabilitation counselling
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Workbook Evaluation

o Feasibility of delivering information in a workbook format
 Workbook content evaluation
 Understanding the patient population

 Understanding what patients and professionals think is
Important and helpful
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Patients: Employment Sector
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What is your occupational sector?
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Professionals: Occupations
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In what capacity do you work with those who have been treated for cancer?
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Results in a scale of 0-5

Developing a Rehabilitation Plan

Important
Patient 4.45
Professional 4.63

Enhancing Workplace Wellbeing

Important
Patient 4.57
Professional 4.57

Managing Workplace Transition
Important

Patient 4.44
Professional 478

Helpful
4.53
4.68

Helpful
4.53
4.31

Helpful

4.45
4.66



Request for ongoing feedback

B. Evaluation for health care providers, employer/employer
representatives & insurance representatives

‘We would appreciate your feedback on “CANCER AND RETURNING TO WORK: A Practical
Guide for Cancer Patients.” We at the BC Cancer Agency developed this resource with the hope
that it will help those who are recovering from cancer treatment return to work with as much ease as
possible. All of the information you provide will be very important in helping us improve the

waorkbook

Forthe first section, we ask that youtell us about yourself. This will give us an understanding of the
different needs and perspectives of those who are completing the survey. Please note that we will

keep all of your answers confidential. None of your personal details will be released to anyone.

Occupational Expertise

Instructions: Please check the box beside the answer that best descnbes you.

In what capacity do you work with those who have been treated for cancer?

O  Physician O Kinssialegist

[ B T [u} b EECh Pafhologist

O ConsEasocal WarkedPsyentl ogist O glira-pevchol ogist
O Vocational Rehabilitation GounsgliariFublicy T O Disability Manager/Return o Work Coordinator |
"""" B Vo gatioral ReRabilitation Corsultant (Private] 0 Uécupafional Heahand Saféty Coardinatar
"""" O™ Giccupational Themapist O Human Resources Personnel

O Physiotherapist O EmployerianagenSupenvis or

O UnienReépresentative O Cosworker

O Other fpiease speciy)

Which employment industry do you work in?

a  Public O  Maon-profit

O Private O Crown corporation

O Other [pigase speciy]

What Provinea Do Yoo Waork From?

Tell us

what you
think!

BC Cancer Agency

CARE + RESEARCH

An agency of the Provinciol Health Services Authority

Psychosocial Oncology



2nd Edition

Available to download

from our website :

http://www.bccancer.bc.ca/PPl/copingw
ithcancer/emotional/\Work+Related+Iss
ues.htm

or
http://www.bccancer.bc.ca/HPI/psycho
social/New+Psychosocial+Tools.htm

for sale

at the C&W Bookstore

http://edreq.cw.bc.ca/BookStore/public/
bookstore/default.asp

@ BC Cancer Agency | Psychosocial Bneolegy
CARE + RESEARCH
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Cancer and Returning to Work:
A Practical Guide for Cancer Patients

L]
Creied by M aureen Parkinson, M. Ed, (CRC
Vocational Rehabilitation Counselior,
Peychosorial Oncology Program
BC Cancerfipency
{0 7014 This workbook is copyright protecied



http://www.bccancer.bc.ca/PPI/copingwithcancer/emotional/Work+Related+Issues.htm�
http://www.bccancer.bc.ca/PPI/copingwithcancer/emotional/Work+Related+Issues.htm�
http://www.bccancer.bc.ca/PPI/copingwithcancer/emotional/Work+Related+Issues.htm�
http://www.bccancer.bc.ca/HPI/psychosocial/New+Psychosocial+Tools.htm�
http://www.bccancer.bc.ca/HPI/psychosocial/New+Psychosocial+Tools.htm�
http://edreg.cw.bc.ca/BookStore/public/bookstore/default.asp�
http://edreg.cw.bc.ca/BookStore/public/bookstore/default.asp�

Info for Patients

www.bccancer.bc.ca > info for patients & public > coping with cancer > practical support > work & school related issues

Work & School Related Issue: C Cancer Agency - Windows Internet Explorer
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Coping with Cancer

— Work & School Related Issues
motional Support

» Cancer and the Family &b erint s Pacs

» Counselling

» Dealing with Emotions

» Work & School Related
Issues

Reviewsd June, 2013

A vocational rehahilitation counsellor is available for patients who require assistance with work-related issues or concemns.
. zes‘:“:es Some patients find that as a result of treatment they may have functional changes that require them to access rehabilitation resources to aid in their return to work. Others find that after a cancer experience they want to re-svaluate their lives
+ Contact us

in general, including their occupation.
+ Support Programs

Vocational rehabilitation counselling includes helping individuals access appropriate rehabilitation resources. developing a plan to return to work or remain employed during treatment. assistance with clarifying insurance benefits and serices
and counselling related to life planning and goal setting.

For patients who are unable to return to work, our counsellor is available to help recommend rehabilitation senices such as physiotherapy. occupational therapy. recreational therapy to help them increase function and optimize independence.
At present, vocational rehabilitation counselling is available at the Yancouver Centre and Fraser Valley Centre.

Disclosing Your Cancer E at Work B

Returming to Work and Long Term Disability Forms {for brain tumor patients) B

Things to Consider When Returning to Work B

Return to Wark Checklist T

Tips for Working with 2 Wocatienal R Counssllor from an Insurance Cempany pdf B

Cancer & Work: A Canadian Perspective

[@) EMERGERCY NUMBERS ¢y COMPLIMENTS & COMPLAINTS &  HEALTHLINKBC

PHSA improves the health of British Columbians by seeking province-wide solutions to specialized health care needs in collaboration with BC health authorities and other patners. Learn more about our 308

ncies and senices j
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Info for Professionals

www.bccancer.bc.ca > info for health care professional > psychosocial > new psychosocial tools

New Psychosocial Tools : BC Cancer Agency dows Internet Explorer == x|
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Health Professionals Info
Psychosocial Oncology

New Psychosocial Tools

N — & prnt s Pace
Oncology
+ Archived Newsletters
+ Employment
‘Opportunities in BE ACTIVE: an Educational Program for Chinese Speaking Cancer survivors e Active Toolkit
Patient and Family b
Counselling Services appendix 1 - Content Development Guide
[ ———— Blappendic 2 - Sample Registation Sheet

Patients and Families
+ International Visitors
+ New Clinical Programs
+ New Psychosocial
Tools

appendix 3 - Sample Advertising Poster
IEaggendlx - Sample Evlauation Form
'@aggendix 5 - Sample Speakers' Presentions
appendix & - Participant Guide
» Recent Academic
Achievements
» Recruiting Research
Participantz Start the Talk
» Research and Pilot
Projects
+ Student Practicums
+ Professional
Education
+ Psychosocial

Oncology Program and
Brain Care BC

Refer a Patient

With the support of the de Souza Institute, the Canadian Association of Psychosaocial Oncology (CAPO) developed Start the Talk. This useful resource can be found at www.startthetalk.ca. It is made
up of modules, that include video, narration and interactive elements designed to easily navigate the user through the materials and covers everything from the basics of what is cancer, to guidance on
how best to support children and teens of all ages throughout all stages of cancer. Each module takes about 15 minutes to view and has as a detailed resource list of books, videos and other websites
available to help children and families.

BC Cancer Agency Peer Navigation Guide in Chinese & English

Conference 2013

BC Cancer Statistice This guide has been written to assist patients and their family members attending the Vancouver Cancer Centre, who primarily speak Cantonese and Mandarin. This guide highlights the psychosocial
Canadian Strategy for resources available through the BC Cancer Agency. It provides information about practical resources and supports. This guide is written in both Chinese and English. To wiew this resource go to practical
Cancer Control, support section of the coping with cancer web page.

BCiYukon

Cancer Management

Guidelines

Cancer Drug Manual ‘ , ‘

Chemotherapy Protocols Children's website

Clinical Trials.

Colorectal Cancer Care This website was created to help families cope with cancer www.cancerinmyfamily.ca. This site was designed for children, 6 to 12 years of age, who have a family member diagnosed with cancer. The
Workshop 2012 site can also be used by parents, health care professionals and school personnel. The website provides a safe, fun, interactive environment where children can play games, create friendly characters,
Continuing Education also explore how they're feeling, and learn about cancer. The website designers- Fjord Interactive Marketing + Technology in collaboration with BCCA staff were awarded the 2009 Applied Arts

Family Practice Oncology Interactive Award.
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Return to Work
Webinar for the Brain
Tumour Foundation
of Canada

Evaluation of 2nd
edition of the Return
to Work Booklet

Online Course (for _
Health Professionals) Memory Attention
on Vocational and Adaptation
Rehabilitation for N ext offered by video link

Cancer Patients :
Steps In
2014
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Patient Referral Process

Patients living in
Vancouver:

Contact Vancouver Cancer Centre
Patient and Family Counselling Services

604-877-6000 X 672194

to ask for in person counselling

d Tuesday,
d Wednesdays
d Thursdays

J(m

Patients in other
parts of the
prOVince: Contact the local

Patient and Family Counselling Services
Department

to ask for phone session

d Mondays
J Fridays




Consultation with Professionals

Call Maureen Parkinson at
604-877-6000 ext 672126

or
1-800-663-3333 ext 672126

For Vancouver For the patient
patients: living in other parts
dTuesday, of the Province:
] Wednesday, dMondays
A Thursday Fridays
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