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	Contact #:

	Switchboard

Toll Free (within BC and Yukon)

	

	Registered Nurse Telephone Help Line (Monday to Friday ___am - ___pm)

	

	Chemotherapy Unit Hours of Operation (Monday to Friday ___am - ___pm)

	

	Emergency Help:

In an emergency, Call 911 or go to your local Hospital Emergency Room.  

Please notify your BC Cancer Agency health care team of the event

	Physician on Call (After Hours)

	

	Ambulatory Care Unit Appointment Booking Line 

(Monday to Friday ___am - ___pm)

	

	Patient and Family Counseling


	

	Nutrition

For help with symptoms or side-effects that affect your ability to eat, please call the dietician

For general nutrition questions, dial 811 (HealthLinkBC) from your home phone


	

	BC Cancer Agency Pharmacy (for prescription queries and renewals)
(Monday to Friday ___am - ___pm)

	

	Release of Information

“Under the Freedom of Information and Protection of Privacy Act, you may request access to or correction of your personal information held by the BC Cancer Agency”


	

	Library Services


	

	Canadian Cancer Society


	1-888-393-3333


**For general health care as well as cancer care we encourage you to maintain contact with your Family Doctor

Support Program Information 

is available on our website. Programs are available at your cancer centre and online. 

You can get to your cancer centre’s Support Programs webpage by going to:
1. www.bccancer.bc.ca
2. Select “Our Services”
3. Select “Clinics & Centres” and choose your cancer centre.
4. Select “Support Programs”


Frequently Asked Questions:

1. How can I arrange transportation to the clinic?
Please ask the regional cancer centre staff about available transportation. 
2. What if I need assistance with paying for medications related to my treatment?

Please call the Patient and Family Counseling Department ph. #:  _________________,. Some resources are listed on our website at www.bccancer.bc.ca, go to “Health Info”, then “Coping with Cancer”. For other support services available in your area, contact the Canadian Cancer Society at www.cancer.ca, or call 1-888-939-3333. You may ask to speak to someone in your language.
3. How can I arrange to refill my prescription?

First, call the pharmacy where your prescription was filled (BC Cancer Agency Pharmacy or your local pharmacy). If refills are not available, call your oncologist’s secretary.

4. Why is there a long wait between my lab (blood draw) and my Oncologist appointments?

It takes approximately 1.5-2 hours for your oncologist to receive your lab results. If you wish to have labs done closer to your home, please talk to your oncologist.

5. Can I walk-in to see my oncologist without an appointment?

Unfortunately, we do not have a walk-in clinic. All appointments need to be pre-booked. If you are experiencing treatment related symptoms please call the Registered Nurse Telephone Helpline at  ph. #:  _________________. For general health care as well as cancer care we encourage you to maintain contact with your Family Doctor. Please note that we send reports to your family doctor regularly.

6. What if I need to confirm or change an appointment? What does a blank space on my appointment card mean?

To confirm or change appointments, call ph. #:  _________________. If there is a blank space or a line on your card without a time, this means you will be notified by phone about the time before your treatment. 

If you are on a Clinical Trial:

Call your Clinical Trials Registered Nurse regarding appointments and questions regarding the study. If you do not have the number, please call the Clinical Trials Secretary at 
ph. #:  _________________. 
	Tips for Your Chemotherapy Appointments

	Prior to your First Chemotherapy Appointment

· Fill your anti-nausea prescriptions
· Buy an oral digital thermometer
· Arrange a ride to and from your appointment

	Bring to Your First Chemotherapy Appointment
· Your BCCA appointment card
· Two pieces of identification
· Anti-nausea medications that were prescribed

· Notebook to write things down

· Your New Patient Package

· Support person (1-2 people maximum) 

· Snack and a drink (we have water, tea and instant coffee)

· Entertainment (magazines, books, music with headphones)

	Tips for Treatment Day
· Transportation – have someone drive you to and from your appointment

· Parking  - __________________________________________________
· Eat a light meal before you come and after your treatment

· Cafeteria - _________________________________________________
· Wear 
- 
Comfortable clothing, in layers, with sleeves that roll up

- 
No Fragrance - Health care organizations are “fragrance-free” buildings for the comfort and safety of both patients and staff

- 
Cell Phone Use - Please use cell phones in designated areas only.



Map of Centre:











