Approach to Dispensing Oral Medications for Patients with Lactose Intolerance

Patient self-identifies or recorded in chart
as having lactose intolerance

:

Patient reports
Gl symptoms

educate re: nocebo effect

¢ No additional measures required at this time

e Reassure: most patients tolerate a significantly higher amount
of lactose than consumed from intake of tablets and capsules;

o Take affected drug with food (if clinically appropriate)

e Are the Gl symptoms severe?

Patient reports gastrointestinal (Gl) symptoms following administration
e Check if patient is taking oncology drugs associated with Gl adverse drug
reactions (ADRs) (e.g., axitinib, capecitabine, erlotinib: not an exhaustive list) (¢
e Check for other possible medical or dietary causes of Gl symptoms
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Consider lactose content:

Check for excipient lactose in the preparation
(e.g., manufacturer’s product monograph)

Consider Gl symptoms to be treatment-related and l

contact prescriber for further direction (e.g., dose No
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reduction, hold, alternate drug)

:
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Contact prescriber for further direction. Consider if symptoms:

e may be Gl ADR requiring dose reduction, hold, alternate drug |

e may be lactose intolerance requiring alternate lactose-free
drug
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If appropriate, confirm patient is

taking drug with food to

minimize symptoms
Suggest lactase supplement (e.g.,
Lactaid®) with drug; optimize
lactase dose (e.g., sequentially
increase by one tablet if initial

lactase dose insufficient)

If prescriber thinks lactose intolerance is likely cause of patient
symptoms and this is the only appropriate drug, consider:
e Maximize dose of Lactaid®

e Calculate total amount of lactose consumed per day from all
drug and dietary sources; consider if anything can be altered
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Symptoms resolved?
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e Suggest:
e alternate brand without lactose No Yes
e alternate dosage form without lactose (e.g., liquid) y—‘
e alternate route without lactose (e.g., transdermal, rectal) Continue current
administration
strategy with
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